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POLICY INTRODUCTION dad ¢l douie

This Policy Wording forms part of the Policy (as dadlgall Wy §9Sde 90 US) A8d gl cpo lizms Y 65 0dd Al gl Lad SKid
described in the LOA or Policy Schedule) and should be oS St Logishyd o (2l (A9l Jgdar of Aadgll e
read in its entirety. )

AW Olaiwd! po dB5 g1 (SSE
The Policy is constituted of the below documents: e 0o B9l 05555

e Policy Wording . gl pas e
e Letter of Acceptance (LOA) or Policy Schedule 859l dgir ol Aadgll Je ABblsall Allyy @
e Policyholder’s Application dadgll colbiay poldl puall gl b o
e Quotation bpaudl @
e Schedule of Benefits (SOB) el Jgd> @
e Amendments/Endorsements/Riders/ Special Logd d ol ulBLa 9i/9 colimmlo gi/9 dadsll e Bdor CDbad/ DS @
Agreement to the Policy (if applicable) (4 0l) daSgll Blany

This Policy Wording sets the terms and conditions | dJleadl chledly 3o goly e didaoll oB6Ylg bog. il ods dadgll al Sd
applicable for the Dubai and Northern Emirates Plans of ) (Lol 28liod gealsys i)
Daman (Except Essential Benefits Plan). -

This Policy shall become effective at 00:00 midnight UAE - (Sl Casatio) Blaame B e &1 deladl plad (3 AaSgll Jgmite by T
time on the Effective Date, and will be continued in force cgaiall 0L Fylid @aldl podl ¢yo - Boxiall M),ﬂ OheYl Dgs Cudg
e e o Sone o moac | £35Sl Pl b e 3535

' bodie g .elgi)! 7y I dadgll oda 3 il el Y lel
herein or on the Expiry Date. When the Policy is . _\4;54@“)1@) .dj,b.j mﬁj ofm G lele Ua GL@.{ f:ﬂ D, )A
dudail dlg dadgll 0de O oY eudill § ddde o giaie 98 Losu A3 gl elgi] @iy

terminated, as provided for in Section 3, this Policy and A o ! ANEane o=
all Coverage under this Policy will end at 11:59 pm UAE | #9° 852 flawe 11:09 delulldelll plal (§ (05 B 5w lgrrgoy doido

time on the date of termination. 40-sgY) Fpyb (e Basiall doyall eyl

This Coverage may be modified by the attachment of gl Aol B9l 9 codlas o /9 Clide 38LoL ddastl ods Jouad S92
Riders and/or Amendments and/or Special Agreements. W e oS 6_\](;@#. Loont) Ao 0 § B35l SN BB 2oy
Please read the provisions described in these documents T - iyl oin ‘SKDJJM:U'"
to determine the way in which provisions in this Policy - -
may have been changed.

The Policy will be governed by the laws of the Emirate Sociadl A pall LYl Agud Lol ¢l gy (33 yle] (l9) AaS gl asiass
of Dubai and applicable Federal laws of the United Arab .25 Bkl 3 Guae 9o LS
Emirates as applied in the Emirate of Dubai. - i

The Policy is executed in English and Arabic language. G AN & ) Lgiazys 9709 dyally doplemsl eallls Aadgll od yy=s o5
Any translation of the Policy into a language other than oaidl g8 g all Gadll e doyalls LoV pisewd] ( NS 5929 V> 39
English and Arabic shall exist only for convenience of N i 8155 6T g i 4 i Sl ey
the parties. However, in case of a disparity between - Tt F
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations ez Aadgll oo 9 Ole—d (0 JS Wlaliilly Fsa> Aadgll (ad ey
between Daman and the Policyholder and all Eligible | sda e eI agde cpogall LY auazd pgall ol 4l .l gall jolsesd)l
Persons. It is important that all insured parties I & dasg)l Jodr of 48590l e A8l gall Aluny p8T (S - g, dlg 39l
familiarise themselves with its terms and conditions. In - gl ua.'»;yA oo bsgis iyl
case of any conflict between the Policy Wording and the ) ) ’
LOA or Policy Schedule, the LOA or Policy Schedule shall
prevail.
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SECTION 1 ) il
DEFINITIONS @l yad

This Section defines the terms used throughout this | cieg 4 uaks Yy dadsl oda § dedsvius)l Glllamall By ol 1ia
Policy and is not intended to describe Covered or Un- Blasall_pé o Blasell coloasdl
Covered services.

"Accident” - a sudden, unexpected, violent external | 4ole—wz blol Cuw Caucy a8gie € iarlae gls Gl —"Sol>"
event, causing a severe physical bodily Injury, which is | laual! @y)‘u U8 0 33959 il 3ymman passeadl) AL Bale 4SS (Blad

usually visually identifiable and is documented by a ! of (3Laall
competent authority such as a law enforcement officer )

or Physician.

“"Accident related Dental Treatment” - the | dais)iods Crgey duastll samis — "GOl Caug By saiedl Gl ZMIe"

Coverage under this Policy would be restricted (1) to | caigml e dealdl @Yl @ (Y) 9 cdodug danndo OLudI (1) 36131
sound natural teeth and (2) only for the cases resulting | 5. . vy IO 2l o o ds (1) 5 cdidsll 0L bie s a5 21
from Accidents incurred during the validity of the Policy " - ~C)le" 55 00 )
and (3) treatment taken within 72 hours of accidental ' et
impact.

“Active at Work” - an employee who is (1) employed | <9all) Jatdl plaadl bl e Jons (1) Gl calogall - "alas uly e
on a full-time basis (who is on a permanent pay roll) by | el ) (Je plad Calb gall xibs dlg @Sl a3l A (e §9 4590l
the Policyholder and is currently being paid a full-time | § osSe (Y) s3I ol «olS plgs e 3l ol cBgll § 4 gdung dads)l

salary, or (2) is on formal paid or unpaid leave from the AaSgl bo oo, degdie p ol degdoke daa) Bl
Policyholder.
“Benefit” - the extent or degree of service Eligible | Je ladli cnlagell pol a3 Gou &l Lodsdl a9l Sue — "daiie
Persons are entitled to receive based on their Policy Olasd 2 dadgall dadgll olud
with Daman.

“Card” - the identification tool (Daman Card, Emirates | cueldl &8Uay gf whledl Liga cOless d8Uay) dptryasll dBUad) — "dBUas"
ID or Daman digital insurance card) that Eligible (S3930 ASicid Waylals] ldgall Lol e o G ((Olow) A9 ASIYI

Persons must show every time they request Health el esleasdl 1 Lad 5ok w § - I dole J1 eslous
Services from Network Providers. e e d 2148 el B0 (ﬁ‘g ) el o

“Co-insurance” - the percentage of Eligible Expenses, |  olx a9l e derlgl damiwall Canyliaall (o duwd — " Jozidl damund"
which Eligible Persons are required to contribute for Al gll 00 Lz gay pUES Bods Ao Wileds eld) sl ¢plo 5ol
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted driinall ] sl Jg3 0l das Aol gie dold)] - " ealte g "delOYI"
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - an anatomical or | le sl 3hs %8s 3besS ol Slowwr 0983 of (510 ol e — " Bl 023"
physiological defect, disease or malformation, which ﬂgioji;ﬁj‘aayjna;wj ool UM o o Jl Gya 3 of s of
may be either hereditary/familial/genetic or due to an ’ .sazljll,u.c@,zué 0550

influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Country” - United Arab Emirates. Sdstall duyadl bl dgs — "dgudl”

"Coverage" or "Covered" - the entitlement by an | 4/ oyl dde egall) Jagell paseadl dudst - " dsdiune of "dudasd"
Eligible Person (Primary Insured and/or Dependent) to | jij., @ dadgll 0dd Cargay dodiall douall Glodsl ¢ Balaiwl (§ (Jlrall
Health Services provided under the Policy, subject to A o AB3g) 3 Bylgll lebiudly pasad) adaly 3589 193;&3 g3

the terms, conditions, limitations, eligibility of the S e e = Ly e N e e . I slons
person and exclusions of the Policy. Health Services S5 G Uid (1) 9 edgaball o 2255l 09S Lakis (1) Al o)

must be provided (1) when the Policy is in effect; and Y pudll § lgde (o giaiall slgiYl bog b 0
(2) prior to the date that any of termination conditions
of Section 3 occur.

“Daman” - means National Health Insurance & oot Olowd — Zuall Oluall &abgll dS A1 a3 — "Oles"
Company Daman - PJSC. )

“Daman Card” - the identification card issued by o5l pasad) Olas yaas @l Gyl 8l - " Olesd &8l
Daman for Eligible Person.
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“Day Treatment” - medical treatment which must be | el 5550 Gaa depdds con G (glall Pl = "ulgll pgdl ZMe"
provided in the Health Service Provider, but which does il (3 LBYI ) Zlisn Y 4SS sl
not require a Confinement. )

"Deductible” - the defined monetary amount which | ol ssliws agall (oleadl e Carlgll dumall Jlall gaall — " Josetdl”
Eligible Persons are required to pay for certain Health A5l gy dackie duseso ilods-
Services provided under the Policy. ' '

"Dependent” - (1) the Primary Insured’s legal | cleadl el (¥) 5ot llddde Gasall astll sl 215 53z 530 (V) = "cllaadl”
spouse(s) and (2) unmarried Dependent children below | s34 #1533z 53 Ga sl st N e Gosall Gaddll (e YA (s (50 Cpin s o uadl
the age of 18 of either the Primary Insured or the O A adle (o saie s LS S
Primary Insured’s legal spouse(s); or may be stipulated

in the Law.

The principal place of residence of the legal spouse or | & zasell s& Jlaall o o (£ Z930 byl Sl OB 0950 Of o
unmarried Dependent child must be with the Primary | so LS 5l 31 Gl de Olod @315 o b (i)l ade ogall pasadl
Insured unless Daman approves other arrangements or O & ade (osmaie
as may otherwise be stipulated in the Law. )

The Primary Insured will be required to reimburse ade agall pasadl o cdlad 4dd (! § bl od 3193 pue Jl> 39

Daman for any Health Services provided to their | . .. @ &5 e Wbl Yin e Oloss WSS &l el 436 kel syl
Dependents at a time when the Dependents did not < ™ o Ak aie B S ° MW‘J
satisfy these conditions. e

“DHA" - the Dubai Health Authority. 232 Blel (§ domiall i — "3 — sl dii™

"Donor" - a person alive or deceased from whose body | als (s 58T gl guas dowr (50 i GV Cuall of () pasidl - g pe"
one or more organs have been extracted with the -gwa‘@j@)boﬂ(‘}hd‘)ﬁhaﬁwd‘ (T kes|
intention to transplant them (totally or partially) in the ) -
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment" - medical equipment | o () 1 @lg cOluiYl puned s pusvins dubs 83421 — "dadls dudo Bg 1"
used externally from the human body which: (1) can | susiud (¥) 9 <M A 05 daasas p& (Y)9 £)Siall pluscdl plel
withstand repeated use; (2) is not designed to be Frbiaal] )15 pALS (€) 9 0ummn (oo oyt dedi)
disposable; (3) is used to serve a medical purpose; and -
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons” i)l 4 gl (S oyl — " cala gl PN dudaii Jgaie Ol oy
- the date that Coverage becomes effective, as set out | ., é)gf-'\ﬂsﬁlﬂs‘crlﬁéd‘ ool 4289l Coliad didly J ) F
in the LOA or Policy Schedule (as applicable) for the b 6553 of oSy sl (b)‘-wlpil»d) gl Jsd of dadgll e dablgal

Policyholder and for Eligible Persons, which may be .x R e T g .
either the enrolment date of an Eligible Person or the Aadgll i 48 o S Gyl ol el '

date on which Coverage renews.

Effective Date of the Policy —the effective date on | Wl dadyl ddasd ad muad Ul ZyWl - "dddell Jgade Obaw F)b"
which Coverage of the Policy commences. Jgriall

"Eligible Expenses" - reasonable charges for Covered | ox @y dlasall douall Olodsd) dsleg dgine olads — " dlixiuwe Cayliae"
Health Services, incurred while the Policy is in effect. Aadell Jgaie Oy Ul LUSS

"Eligible Person”™ - (1) an employee of the (Y) of cdlas Loy e 0950 A gll obio s Calbge (1) —"Jage pased"
Policyholder, who is Active at Work or (2) other person, | _ ., bl bl b & Badall adl lllate b 3195 3T pasks

who meets the eligibility requirements specified in both el o el dde ratall of dadall ¥) of iasal dq daddl
Policyholder’s Application and the Policy or (3) the Jlaoll gl il e pagall ol a5l oo (Y) o adgl B 2ady)

Policyholder or Primary Insured or Dependent.

Furthermore, if applicable, the definition of “Eligible | cg:lal lads (a9 o)) "dogell pasead!" Ciyad 0950 Of o «elld e Bodle
Person” must be in accordance with the Health aisee $y3T Oliad &l 99 (35 - doall L 0) 485 lou9
Insurance Law, as legally set forward by DHA and/or -
other relevant authorities.

"Emergency" - the sudden onset of an illness, Injury | sl> (olel UM (o elas dubo Al of Ailo] ¢ y0) Tilaall Ailadl — "igylbo"
or medical condition manifesting itself by acute | oS3 1319 ¢l gdame p&9 198 duds dyley dlath (dpasdl @I A3 § Loo) Bupisg
symptoms of sufficient severity (including severe pain) | _a.» Wl s @ disus o / 9 pasddl Sk w29 Jl 635 Jab e 093
requiring immediate and unscheduled medical care, i )
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and if left untreated could result in placing the person’s 331 s ajzsfw!m;?jw Qs Cand el ailby (§ pas
life and/or health in serious jeopardy; serious covad] dous e lopu Llas (K43 ud Jolbodl 8ly0)l Al
impairment to bodily functions; serious dysfunction of
a bodily organ or part; serious disfigurement; or in the
case of a pregnant woman, serious jeopardy to the
health of the fetus.

“Emirate” - Emirate of Dubai. .33 Byl = "BylaP"

"Exp_erimental, _Investig_ationa_l or unproven | ji b i dloy wleds — "Blaiae pé o ddbaiiu of EWHES JUHINES,
Services" - medical, surgical, diagnostic, or other o Slelyz] o @ladle of 3‘}“3“ L iS5 (x5 Olods ol Ay of duslyx

health care services technologies supplies " e R
! . - ! 1L Boue (diume Al ddass Olous [PRVRISPESEY] |
treatments, procedures, drug therapies or devices that, Jubss o FER S 8 !9 09

at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local | ddsall dudall Oliugll Ju8 (o dadlgally daounyll dazlyall Blelye po (i
medical authorities for the proposed use; or 9 gmaiall plasaudl (o,

B. The subject of an on-going clinical trial; or S el Gl LY goinge (0

C. Not demonstrated through prevailing pre-reviewed | ;.1 gl e axsladly liauwo aa?w‘“ &&h"ns',uﬁ s bl 4 (2

medical literature to be safe and effective for s ", : . s )
Al goliseiw] 7 Aaedl (o)l of Dol yawseid of Z Ma) dleld
treating or diagnosing the condition or illness for i G 2 RIT 3

which its use is proposed.

Daman, in its judgment, may deem an Experiment, | sawiasl aé of &slaiwdl cdan il coloasd] yliie] -1 puds G- Olosd) 35w
Investigation or Unproven Service to be a Covered | il oy Lo 13) ¢ Lo dyyg 310.9)»@15 Bllaie does Sleus gl e

Health Service for treating a Medically Necessary A o] bs Stainall o] Asbaied! cdussmd] dadsd]
Sickness or condition, if it is determined by Daman that bl ole) =B AEIE )

the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and 9 daBgrio ddeld g dual

B. iztt?r:;)wded in a clinically controlled research bxﬂw bano s gualiyy (pand dadie (0

“Expiry Date” - the last day of the Policy as set out in | e daslgall dly § 4d) Hlice 92 WS Aa3gl (ya s3I podl -"slgidVI Fa)G"
the LOA or Policy Schedule (as applicable) and the day | ;.5 456 ;K_L““,.ew 3) sl 983 (03] 5 Lagel) A o)l S of Al

nich the policy myoiren (IMe) month and YEAr frOM | s 510 &l sl (baniall pel LI 2 s el oo oo

sl 4
“General Exclusions” - the health Benefits and | 3 dzyuelly ddasidl (e Bl disall Olodsdly adlall — "dale cilebitin!”
services excluded from Coverage that are listed in o gall olsadl puaz e aaiig dads 00 o V) el
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and Lo et )l (argas Bllaiall Cligarilly dumsall dile )l ilods — "dumes cilods"

supplies Covered under the Policy, except to the extent 450 s S 1839 5liins of Bouses Coliascdl of colodadl olies S5
that such health care services and supplies are limited 25 5 9 ’ ST oSl

or excluded in accordance with the terms of this Policy.

“Hospital” - is defined as a health care facility | ool 2oy ausad) jamsn dowall Blesl 3850 b 3520 — " fdidune”

intended for the diagnosis and treatment of patients & Wl (105153 g Jguod) > dyat e 5559 comoniall 9250l dilsy
providing overnight care of patients, duly licensed |~ I ’ o ;

: | a5
under the laws of the country in which treatment is b I Jb o
received.

“Hospitalisation” - see Inpatient. Mosdo panye" al) =" fddanall J-o ZMI"

“Hospitalisation Class/Accommodation Type” - | il Oledsg 49,30l Ay — " LaBYI pgi/ fddunell Yo ZMa)l &3
the class of Hospital room and services, indicated on Jogell pasead) ddsciuedl (A el (§ Blaiell duouall Olodsd) Bauoxell
the Covered Health Services in Section 8, to which the )
Eligible Person is entitled.

“Injury” - bodily damage other than Sickness | s.cYl5d8Mall cld Yol elld 3 oy poyell e lad Glows )0 — "dilol"
including all related conditions and recurrent : - 5,5
symptoms.
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“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” - Hospitalisation or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law"” - refers to Health Insurance Law No. 11 of 2013
regarding health insurance in the Emirate of Dubai and
any other laws, regulations and/or circulars applicable
in the Emirate of Dubai and the United Arab Emirates.

“Letter of Acceptance” or "LOA” - is an agreement
that forms a part of the Policy, evidencing Daman’s and
the Policyholder’'s agreement, which contains terms
and conditions, including but not limited to payment of
the Premium, amendments to the Policy and should be
read in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary caesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into
account both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organisations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;

and
5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and
6. Demonstrated through prevailing pre-reviewed

medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:
6.2.1 For treating a life threatening Sickness
or condition,
6.2.2 In a clinically controlled research
setting.

DIl as g L) S ol Al sl § olS] = " alie a150"
(" M G (SN

/adlye o axlg)l pgudl EMe of (ptiuwall J31s ke — "oudiall s yell dndia®
Ohbal) dazlye ol e W3] oS Y @ls Bladell / )kl a8 § 2)e
Aoyl

2 Bl @ el gl ol YV dd V) 08) 03 4 daty - "OSEN"
Butell dyall oYl g3 (3 9 35 Byle] § Ak )3 99 aualad ¢ ciloB Al

d15al o A Bl o s s O (3 - "Bl s Bkl ey’
Lraxdl Y Jladl o e bog <09 390 (pasals Cus dadgll cbo 9 Olawd (o
Aasgll yas xe bLHYL giehd Comg dadyll e Dbl bl b

Aadgll 00 Cargar Olasd dxdus flae (sadl — "azdl"

ansdall Y5l Canlas Jotd — " ididull 315 53V glly Jasdl dadie”
iy 3Vl of Sl £lfl s ilasline &l luds diyg pall & sl dilanll
g6 (olex] diles

hls Lol Cayylasll Jaid — "dumel Olabuall ‘3 BoY ¢llg Jooull drdia"
Ml Olo gl i3 dle BV gl dag Jud )

Badome Alows Akaiel) dudall deoylaall Busludl yulaall I Tolies] — "lads @3N

ol e Olows ods 2l gzl dowall diley)l Slaas — "lubo (g9 40"
3@.{.]9 AaSde

9425l pasad) deslud)l dovall OlebaoY) 4l L9 po .
dadsdl @) desdhell 83g2Y) £939 lubo dasdlo SN diyylall puss .Y
9 ¢Andsdl 83929 AT oo S Hlael cpmy IV o sl
Slawlgall e disedl ZMl Bdeg QLS &l Gy (o dddlgia Y
W guiall o gSoul iliugll ol Erloedl cdadall Dol Il il §o) dnalall
90k s
9 Al jauseis &naﬁél}u X3
3¢ dudo 1)) of daduall pasesdl a1l B Glud) dgllas 0
gl e 8392900l T dmarlyoll dudall S1gall IS (0 desdo g0
lgaldsein] ZAGell (o0l o Al s of e dlady del 1.1
o caslan
1dad gio Lgindeldg dial ¥.1
Bl 8auge V> of 550 M) 1.Y.1
Lo Bl Gy oy V.Y
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The fact that a Physician has performed or prescribed | zMa)l g &3 068 dii> of s ol shyz] Caog ol slob b pld dii> 0]
a procedure or treatment, or the fact that it may be the | &g . duouall deusdl Al O g Y Sdows (auds (o0 5T (250 ¢ Bl i)l
only treatment for a particular Injury, Sickness or iﬁ”ﬂ & plsa 3 Tudo «5)5,@‘ a5 _;@;33“ odd (§ s 98 Lo Lo

Mental Illness does not mean that it is a Medically Il dmlens Condall L 51 2] Aol ne Caliig ddaiatll Jagd  alax
Necessary Covered Health Service, as defined in this j Dloss pedall b Sl G Ayl “2@6)5}& wf_’j

Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” - is a document/booklet that | &Me i3 Glghae o Soizn G S diiwa)l — "slasHl CuS™
contains information that is relevant to an Eligible | xstallJguzg ol Jid oo dediall cledsdl e Slaglas Jie Jo5all jasadly

Person, such as information on the services offered by Azl gty S35 Aol ($3938 Sl (e Bolizdlg dolal] sl g
Daman, Schedule of Benefits, General Exclusions, ’ ; ’

access to Network and Non-Network Providers.

"Mental Illness"” - a mental or bodily condition | § Chlabl gus) S caal dolaws of ddic A — " Mde joy"
marked primarily by sufficient disorganisation of | i &@3"3“ ciill £l a3 Splas Ay Cibolgally Jaally dosaseadl
personality, mind and emotions to seriously impair the - - oasad ol

normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of | uic dedsdlsgyel Of g cduommo Slods 3930 Lino g galdsuiu] die— "aSui"
Health Services, means that the Provider has a | J| douall Glessdl nﬁ.\aﬂ Wz o Jgriall (Gl dudall Wlodsd) @uuss
participation agreement in effect with Daman, to w29 ity Ol 0985 43 bl 28l deds 3,k e calagell oebadl
provide Health Services to Eligible Persons on direct 5 C,\;jonin.b'd\ S3930 IS Lkke
billing. Daman may change the participation status of -
Providers from time to time.

“Network Benefits” - Benefits available for Covered | ¢ W dic slaidll dovall Glodsdl (o dbiall gdliall — "aSuid! adlie"
Health Services when provided by a Network Provider. | s93e Jid ;o dediall duseall Sladsell piady .dSuidl J3-1o dadsel 3930 Jud
Health Services provided by a Non-Network Provider | (gle 38lge domall Gloasdl &l 0555 Lodis dSuds adlio dSutdl gl dausdl
are considered a Network Benefit when such Health 85y G lads o Olass Jid op0 liaaue
Services are approved in advance by Daman or are
Emergency Health Services.

“New Born” - a baby up to 30 days old. Log Yo el (o b Jabo — "B5Y gl Cou>"

“Non-Emergency/Elective Hospitalisation” - any | & (fdduel § 46 ‘:gi - "Gsl/slghl > 4 ‘3 Blinadl Jgz-a"
Confinement which is not a direct result of Emergency Ayl dos Glods e 5w diylay A3l
Health Services.

“Non-Network"” — When used to describe a Provider of | e Tejz |l dowall Wladsdl 3950 oy dis pusuiud — "aSuid! "
Health Services that is not part of the Network. Al

“Non-Network Benefits” - Coverage available for | i.usdi 3930 3o Aadiiell Al alodsdl ddais — Ak @‘,-.O‘,&gu‘,--

Health Services obtained from the Non-Network 1o louzdl S 13 Al 1l e adll! dudass o ASaddl = ls -
Providers. Coverage for the Non-Network Benefits is o= = = eTe e Nt

FXIN] 3
only provided if the services are assured in Schedule of Gl dyir G ledle
Benefits.

"Organ Transplant" - an operation including the Rall I gl e gias J85 Josid dddas (- "sbashl Jas"

removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this | Ji ©lbus p ddassl i feus pdis S xdliedl — "l Cloball adlie
cover are services such as Physician consultation, | 43g.gell &9aVlg &l Co 8) paaiall Oliad! ke I3 § oy el §yLadiw)l
includi_ng_ Accident rela_ted Dental Trt_-:-atmen_t, o @ ddeadl 3 b Wliogd s § oy gaseadl) pamlly gudall 2l
Pres_crlpt!on D_rugs, physmt_hergpy a?nd_ dlagnos_tlc Y @ o Josall pasead! dowas 5ol 095 (dbiiaall ok ool e gl
testing, including pre-operative investigations, which i leyy dlic ot o aslg) psdl e [ psdall 51 2l s

are conducted on an outpatient basis without F— e N T L ..
jeopardising the Eligible Person’s health or which do not A 025 day 5L P 51 8 S '3

require Hospitalisation/Day Treatment or necessitate
specialised medical attention and care in a Hospital
before, during or after the delivery of the service.
"Physician" - any practitioner of medicine who is duly | a4 153 Crgos J2509 Jsd! i (aspe Golos s (61— "ade”
licensed and qualified under the laws of the country in ) M|&bw . &
which treatment is received. ol ah st
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“Policy” - Policy is a legally binding contract entered
into by and between Daman and the Policyholder.

"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued.

“Policyholder’'s Application” - It is the application
form that is completed by the customer prior to the
purchase of the policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the LOA or the Policy Schedule (as applicable) and the
period of time (typically one year) from the Effective
Date of Policy to the termination of Policy prior to
renewal.

“Policy Schedule” - is a document that forms a part
of the Policy, evidencing the details of the Policy, and
should be read in conjunction with this Policy Wording.

“Pre-Existing Condition” - any known/unknown
Injury, illness, Sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising there from.

"Premium" - the fee required for each Eligible Person
in accordance with the terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed Physician.

"Primary Insured” an Eligible Person who is
properly enrolled for Coverage under the Policy. The
Primary Insured is the person (who is not a Dependent)
on whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” - an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” - is a document setting out the Premium;
the terms and conditions related to the Payment of the
Premium and forming a part of the Policy.

“"Reasonable and Customary Charges” (R&C) -
Charges payable for treatment availed in Non-Network
providers will be based on the rates for similar
treatment at the Network provider assigned by Daman.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant Covered under this
Policy.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

gl coliog Olad o sl oy Bl pilo i (p Aadgll - "AaSgll"

A58 S digme ol B3doee degazea 9 3,8 ol Joall Lo — "dd gl bio"

egiedianl A8yl e

Jrandl (e G s3I melid] Cl g9 — " gl by (ol cpalid] Cllo”
a3 gl el Mo el o e (Al gl ) die AaSg)l el b Jud Al

Joder 5T dasgll e dadlgall Vs § ] Hlio 92 S Aad o)l Bk — " A5 ol Buba"
Jsmin Ol ol o (415 e Lor ) Lol 75 (ooban] 5 Log) G
vl L8 233l gl 5 i)

[ 3T g o)l Juolas el Aol oy I35 Saw e g - "aﬂﬁ}“ Jod="
ok Bl b g i J) i 3

d)b.&\ji ;|.>5‘| 3% 31 d)klc\gi Lol L~§‘|— "3353‘9." ut.ff‘“ s ddsled! Ul
O3S0 oo Bgya0 a8 ol Boyne uas ol Jae of (b of lawar a0 (20 of
o oolel o3 ol Y ‘aT LasMe 8T slge Clall A8 Wie BUSEe dub dad> 93
Gl pasang Aadgl Jgrae Obpe )b Jd aBlaiSl o5 o Wlae g pascice

womﬁm@xﬂ@)ﬁ»ﬁ&mfﬁbﬁémﬁc)mw

390 551 o s s 5 56 dogllasl] pgunyll— " Sadll"

U o g8 Aoy UM (0 Jaidd gile Jguasdl oSy dgol — "diuog fdsgal"
Ay b

Cargay ddaill e Ko Jmae JB50 pasd — oy dde (ege"
e sl dad gl dilianl Huual (Jlan ) paseis 92 M_,JI@LCQ@AJI .4z )l
syl colio oo b

31 Joo J=u cp..w;_c” Jd=s MAjT @b &l guw c‘?ClMa Sl — "g?clbp Hle"
.vlﬁ‘ C)La.lé.bej db.\an)” &.a ‘Ml R %":.""’.91 .)5.5.6.& f-‘}?' Joi::
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3950 JB e puiall Jileadl Al pgusy e 8Sidl s e ledsdl 3930
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“Renewal” - a continuation of an expired insurance | e @atell sgidl g8 dmy cldg lgslgiil s 85 gl Obaw jlpasianl — "l

policy, which under acceptance of agreed terms by both + Bodoeall JoLudY 285 day Yl ikl (G Vg okl S g0
parties is effective upon the payment of a specified )

premium.

"Repatriation of Mortal Remains" - in case an | I J] Gl ole] o Bgud Jdo ot 8y Jb> § — "plogh Baleyl"
Eligible Person has passed away the mortal remains will Ok gl
be repatriated to such Eligible Person’s country of

origin.

"Rider/Amendment/Special Agreement" - any | oefs dag dadsl o8T § il ol i Sl - "duols CBLESI/ Juad/ Goeke"

description or alternative provisions to the Policy and | luols 0509 dadell cobiog Olasd Jud oo dad g5 s VI G Y (S Hlg A gl
forming a part of the Policy, which are effective only | {uadl <l lucle dasgll § lgde Lo guaiall Cileliiudlg 354dlly dog &l 4880
when signed by both Daman and the Policyholder and . S S
are subject to all conditions, limitations and exclusions ’
of the Policy except for those that are specifically
amended.

Health Services provided by a Rider may be subject to
payment of additional Premiums.

3] b g0 Aol (55 0B (3oeke oy ol dyomiall o]

“Revised Policy information” - subsequent to the | ki dadgl ci813] dadell Jod / Hluuo] o - " gl Wloglao taus"
issuance/acceptance of the Policy, if the Policy requires | olus pgiiw dadgll by, o 9550 3 55 Y (&l drsludl Sloglaall (§ s
amendments in the basic information that does not e L @ 31 Ologlaall 4 o G "dadgll Slaglas M RRWAR
affect the terms and conditions of the Policy, Daman Wl oiea n . T 5 . ’
will issue a “Revised Policy Information”, document that el Olsies 2l &5 ‘dyf?jj &b ‘M‘ ‘Q::M| ‘“.d dw‘ W
may record the amended information like, Customer Al g i ) b P 82,3 sy
Name, Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” - is the document detailing | o4& 9o Bllaiall dovall ledsd] Juaty Gl didluws] 92 — " adliall Jgd"

the Health Services that are Covered by this Policy. Aadell

"Sickness" - physical illness or disease. The term 50 Y Aadg)l o (§ pusdiall "o ye" ; R T
. >al ; . Jedo Y 4z, il " oy Tllasan . Jlawell Gosell — " 2 5e)

"Sickness" as used in this Policy does not include Mental V) el 8 yeSe o Lo olaell plusciasl Bslol of - cwiid] - 1)l

Illness or substance abuse and those mentioned in ' GogSide 98 Ly lsallp porkd o)

Section 11.

“Taxes” - any value added tax or other similar tax, | “bae s si/s dles i.enb“afiﬁ“ Blasll doadll dppo (o5 = "L

levy, charge payable to any authority in respect of this A8 gl odg 3lan lewd it (Y O ddioiine

Policy.

"Territorial Limit/Territorial Cover"” - the | dhin g rmew (@ Al sgusdl - "ddasall Ghacell Slasdl/asl”

geographical limits within which Health Services are i ,&éww}béwwjmjﬂww|¢uw|

covered under the Policy and as stated in the Schedule - . i

of Benefits.

“Territory of Occurrence” - the country where the A ladll Capbasll 4S5 g o3 G Agll - "Eolwll 939 dilara”

claimed expenses are incurred.

"Transplant Centre" - a Hospital with a specialised 2lacdl a5 Sldes sl dasasiio busg o) (e =" JaJI 353"
unit that performs Organ Transplants.

“Undeclared Pre-Existing Condition” - any Pre- | jas—aJl el s 835290 Dl T —"Aldmall pE Wiino 8392 g0ll AlnI”
Existing Condition known to the Eligible Person, which is | gulai @3 Jl> (§ dass)l b ol aall Ol @ Lgis Ty 0d9 cJ25all

not declared on the medical questionnaire or Policy ekl LSy
application in case a medical underwriting has been -

|- d. . o oa e - - - . - n sfe n
apPie & s § e Ky Jan (A9l gl (30 3346) o 1531 el
“Visiting doctors” - A medical doctor (typically from Aol Y padiun 3 dudall O ugud of ldoal GBye pd i o1 gl
abroad) who works temporarily for a Hospital in the ) e S

Country or who uses the operating theatre temporarily
and/or the health facilities of a Hospital in the Country.
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SECTION 2
ENROLLMENT AND EFFECTIVE DATE OF
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after
their Policyholder sends notification of their
eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below in
Section 2.4 and 2.5. Except as set forth in this
section, Primary Insured and/or Dependents shall
be enrolled after a written authorisation of Daman.
Dependents of a Primary Insured may not enrol
unless the Primary Insured is also enrolled for
Coverage under the Policy.

Addition: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new Eligible
Persons and/or Dependents. The Premium relating
to these additions shall be calculated on a pro-rata
basis.

Deletion: The Policyholder has the right to require
from Daman to delete Eligible Persons such as
deceased or terminated employees, by completing
and signing a subsequent request form, supported
with the respective Daman Cards (if issued) and
with the proof of new insurance or visa cancelation.
The Premium refund related to any approved
deletion shall be calculated as per Premium Refund
Section.

2.2 Eligibility Conditions. The eligibility and
enrolment conditions stated in the Law and as
legally set forward by the DHA and/or other
relevant authorities (if applicable) are in addition
to those specified in Section 2 of the Policy

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant authorities
(if applicable), the eligibility expires automatically.
The Policyholder shall be required to inform
Daman, in writing, of  those Eligible
Persons/Dependents who no longer meet the
eligibility criteria.

2.4 Effective Date of Coverage. Coverage for Eligible
Persons is effective as specified in the Policy, after
Premium has been paid. In no event will payment
for Health Services rendered or delivered before
the Effective Date of Coverage be covered. Any
request by the Policyholder for the enrolment of an
Eligible Person must be in accordance with the Law
and/or other Laws of the Emirate of Dubai.

2.5 Coverage for a Newly Eligible Primary
Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
Policy. Coverage is effective under the following
conditions: (1) If Daman is notified by the

Y !
Adastl! Jgado QL Foyly Juomandl!

Aadgl cobio Juo Of vy (e gall (ol el o2+ Jpomedll] V=

Adail) 0giaal Hlas] Olass )

laally 2udl annSyll egale pogall dimad (Say (I3 ) A8L2YL
oo gk 98 Lo el .0-Y 9 £-Y w3 obol caco 98 Lo 321
s bl 9179 eyl pade gl Jomad @i coudll 1da (§ e
o o b bl dlde agall Jlae Jumud 0 Y W3 .0lus o Jas 03]

Aad gl gy dddarill (oSl ddde (o gl Jumud

welal ST BLa] Oled ol § 321 dadgll bl - ALY
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alall/ e gadl ol Uas Olass Hlas) dad gl cobo e om
AdaY) Oldlaie ;e Bl lgudd ol
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Policyholder in writing within 30 days of the
Primary Insured’s eligibility date; (2) Daman
receives any required Premium; (3) Daman
receives the completed health questionnaire (if
required); and (4) the Newly eligible Primary
Insured is accepted for Coverage by Daman. If the
Newly eligible Primary Insured is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

2.6 Coverage for New Dependents (Including
Newborn - whether born inside or outside UAE).
New Dependents acquired by legal adoption,
placement for adoption, court or administrative
order, or marriage shall have the same Coverage
benefits as their respective Primary Insured.
Coverage for New Dependents shall take effect
upon (1) Daman receiving a written notification
from the Policyholder of the New Dependent’s
eligibility, the required Premium and a completed
health questionnaire (if required); and (2) the New
Dependent is accepted for Coverage by Daman and
a written notification of acceptance is sent by
Daman to the Policyholder.

Subject to the mother’s Annual Limit, and subject
to potential coverage proration as explained
immediately below, any Newborn will be covered
under the mother’s policy for a 30 day period.

If Policyholder notifies Daman beyond 7 days from
the date of birth, Daman shall reduce the coverage
period by the number of days beyond the 7 day
notice period. For example, if Policyholder notifies
Daman 8 days after the birth date of the Newborn,
the coverage period for the Newborn shall be
reduced to 29 days.

2.7 Effective Date of Coverage for Confinement. If
Eligible Persons are already Confined on their
Effective Date of Coverage and do not have
Coverage for that Confinement under a previous
policy, Health Services related to the Confinement
are Covered as long as: (1) Eligible Persons notify
Daman of Confinement within 48 hours of the
Effective Date, or as soon as is reasonably
possible; and (2) Health Services are received in
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those Covered
Health Services occur on the Effective Date of
Coverage or later.

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health Services
for that Confinement will not be covered under
this  Policy. All other Health Services are covered
as of the Effective Date.

If Eligible Persons are confined on the Effective
Date have prior coverage, Health Services for the
condition or disability will not be covered under the
Policy until Eligible Persons’ prior coverage is
exhausted.
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2.8 Benefit Category. Each Eligible Person will be

enrolled at the Effective Date or any subsequent
enrolment date with his/her Dependents and a
specific Benefit category in accordance with the
Schedule of Benefits and the current health status
as disclosed in the Policyholder’s Application or any
other medical/health questionnaire (as applicable).

Any change to the Benefit category of Eligible
Person shall take effect upon: (1) Daman receiving
a written notification from the Policyholder of the
change to the Benefit category of the Eligible
Person, the required Premium and a completed
health questionnaire (if required); and (2) the
change to the Benefit category of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

2.9 Eligible Person Status Change: Any change to

the status of Eligible Person shall take effect upon:
(1) Daman receiving a written notification from the
Policyholder of the change to the status of the
Eligible Person, the required Premium and a
completed health questionnaire (if required); and
(2) the change to the status of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

Coverage for Maternity Services: If Eligible
Persons are not covered for maternity services on
their Effective Date of Coverage, the coverage for
maternity services shall take effect upon: (1)
Daman receiveing a written notification from the
Policyholder within sixty (60) days of the marriage
of Eligible Person for the addition of maternity
services along with submitting copy of the
marriage certificate and any other supporting
documents as requested by Daman, the required
Premium and a completed health questionnaire (if
required); and (2) the coverage for maternity
services is accepted by Daman and a written
notification of acceptance is sent by Daman to the
Policyholder.

If Policyholder notifies Daman for the addition of
the maternity services coverage for Eligible Person
after sixty (60) days from the date of marriage, the
Policyholder shall pay Daman the loaded Premium
as calculated by Daman.

For individuals and groups of 10 Primary Insured
and below - Coverage for pregnancy not declared
at the time of enrolment of an Eligible Person,
where an undeclared pregnancy arises, whether
intentionally or not, Daman will provide the Eligible
Person with two optionsi.e. Option 1 is to cover the
pregnancy at the correctly underwritten and loaded
Premium and Option 2 is to exclude Coverage for
the pregnancy. The final decision rests with the
Eligible Person. Coverage for any pregnancy, which
arises within forty (40) calendar days from the date
of enrolment will be at the discretion of Daman.
Daman has the right to not cover any maternity
claims for any undeclared pregnancy.
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy
and all Coverage under this Policy shall
terminate on the earliest of the dates
specified below:

A. On the date specified by the Policyholder,
after at least 31 days prior written notice to
Daman, that this Policy shall be terminated.

B. On the date specified by Daman, by written
notice to the Policyholder that this Policy
shall be terminated, due to the Policyholder’s
breach of the terms and conditions of the
Policy.

C On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information
material to the execution of this Policy or to
the provision of Coverage under this Policy.
Daman has the right to rescind this Policy back
to the Effective Date. In the event of
termination of the Policy under this sub-
section (C), Daman reserves the right to
rescind the Policy or oblige the Policyholder to
pay all claims incurred under the Policy.

D. On the date specified by Daman, if Daman
decides to discontinue this Policy or one of
the several categories of Coverage, Policy
Benefits, Riders and Amendments. due to
change in the Law.

E. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

F. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to amendments in the Law or
other legal general regulations, which affect
the Policy so fundamentally that it is not
possible for Daman to continue providing
Coverage under the Policy.

G. On the date specified by Daman, by written
notice to the Policyholder that the Policy will
be terminated due to non-payment of the
Premiums.

3.2 Termination of an Eligible Person's Coverage
under the Policy. Eligible Persons Coverage
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as
specified in the Policy.
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On the date the Eligible Person ceases to be
eligible as a Primary Insured or enrolled
Dependent, the Policyholder shall notify
Daman and the Daman Card (if issued) shall
be provided to Daman.

The date specified by Daman in written
notice, in the event that the Eligible Person
commits an act of fraud and/or abuse in
relation to the Benefits he receives under the
Policy or because the Eligible Person
permitted the use of his or her Card, or any
other health care authorisation document, by
any unauthorised person or used another
person's Card.

The date specified by Daman in written
notice, due to a breach by the Eligible Person
of the terms and conditions of the Policy.

The date specified by Daman in written notice
due to fraud, misrepresentation or because
the Eligible Person knowingly provided
Daman with false material information,
including but not limited to information
relating to another person's eligibility for
Coverage or status as a Dependent, Pre-
Existing Conditions, non-disclosure of Pre-
Existing Condition that existed during the 5
(five) years period prior to enrolment under
the Policy, or hazardous activities. Daman has
the right to rescind Coverage back to the
Effective Date.

3.3 Obligations of Daman on Termination of the

Policy or Coverage of Eligible Person

Termination of the Policy or termination of
the Coverage shall not affect any request for
reimbursement of Eligible Expenses for
Health Services rendered prior to the date of
termination, unless the termination was due
to a reason set out under Section 3.1(B),
3.1(C), 3.1(G), 3.2(C), 3.2(D) and 3.2(E). An
Eligible Person’s request for reimbursement
must be furnished as required in Section 9. If
the Eligible Person is Hospitalised on the
termination date of the Coverage, hospital
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 31 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on

Termination of the Policy or Coverage of
Eligible Person

A. Upon any termination of this Policy, the
Policyholder shall be and shall remain
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which are unpaid at the time of
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B. In the event of termination of the Policy A AR () AR puﬁ-"éd-?wmﬁ Aadgl el V> § (o
in accordance with section 3.1(B), 3.1(C), fves 313 sl Olawa) &= ‘(‘a”) Y-¥ 9 (é) Y-y ‘(C) Y-y ‘()) '\

3-1 (G), Section 3-2 (C), 3.2(D) and ‘}‘é C)’“ “3’“’ aﬂw‘ L:JLJMU él.'.b M L@"'-'-éé (5““" é“hﬁ-"
3.2(E), Daman shall be entitled to recover | .- i lousdl  ala ‘A . é»a.a'dl“a N i o i L. |
all amounts that it has paid in respect of B < » Bk e 3) 3{‘3 ’:" ‘;’M
claims submitted either by the Eligible (Jo5ell jasidl dadiall
Person or the Provider (in respect of

Health Services rendered to the Eligible

Person).

C. Except for the provision contained in 3.3 | i1 clgil wie oMel Y-Y 8 ade jogaie b Lo sl (z
above, upon termination of the Eligible “yes S was o s sl
Person’s Coverage or on termination of fl"‘iy”“fry.’n wu"gﬂb‘my&%j'%“}w \Mi
the Policy, the Policyholder shall be liable | &° %72 Sl A oe 4250 &lo A 4l 282 o2 Oles
to Daman for any Health Services | &Y% Aol el &0 o JWI poddl & JRgedl U‘f"‘""‘"&"
obtained by the Eligible Persons on a date J23 paseidl dudass slg3)
following the date of termination of the
Policy or the date of termination of the
Eligible Person’s Coverage.

D. Upon termination of the Policy or | s (Y-¥ gi \-v soll) (8 ddaitl of daSg)l odd slghl wis (o
Coverage in accordance with section 3.1 i dolday 2 5edl jaseidl J‘WBME Jloy) dad gl clo
or 3.2, the Policyholder must provide B o gos dumsall ol Al Jake 0950 o) 4l g slgY!
written notice of termination to the T - ) ’ Wjﬂ
Eligible Person and must inform the N
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

E. Upon termination of Coverage of an | s cergu cdadyll slg] of Jagell jasidl ddass clg| wis (&
Eligible Person or termination of the o §odl LoleaNb ol Olass lBlay gz Aadgl cbo
Policy, it is the Policyholder’'s Ol J) (Sl 3)
responsibility to ensure that the Daman
Cards (if issued) of all Eligible Persons are
returned to Daman.

F. The Policyholder will be responsible for | .. . s I il W A ggue didgl bo Joxi (9
reimbursement to Daman for payment of : e (as R e ae
any Health Services obtained by an ‘Mﬁjff h\f lJ-:‘?*J" ‘ i ‘“%! lsdl T:j’f“}’?'x;
Eligible Person using their Card after Aasgll ol & sl s o o3l Sladll pludisly 4
Coverage termination or termination of
the Policy.
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SECTION 4 ¢ pd)
PREMIUM RATES bludyi

4.1 Premiums. Premiums payable by the Policyholder are 3 Badoea a,s:‘jjnwt,,ad,;y@,ut Al LLudYI ol . bludY Y —¢
specified in the Quotation. i 5l

4.2 Computation of Premium. Each Premium shall be . .8 < . . -

gl Golseadl Lol budll cadon bl Ol Y-¢

calculated based on the number of Primary Insured and | &% NG ,)’. S o “’b s s s ;i; T"
Dependents in each Coverage category. Daman shows | dlonaw (§ Olawd (9 - dais "‘9 uFL} ol M,J (“4"1“
in its records at the time of calculation the Premiums luimYl ey (§ g Jganell ddlx)l bLLEYI
that are then in effect.
For new members whose enrolment occurs on a day | . dadel 20 3L e Fy 5 as 5 o3 rpddl adsdl elacSl
after the Effective Date of the Policy, the Premium shall 0552 Aad9l) Jgade Db @CM . ‘ u‘?"ebm;w - o]
be calculated on a pro-rata basis. elially Al pelal Yo R

4.3 Notification of Coverage Changes. The Policyholder | o {12 4los sl dads)l Lo Adaaddl Cdais el Y—¢
shall notify Daman in writing within 31 days of the @ ¥ ;))b.\);u afi ‘"‘5)12: T e . G- N ﬁ'.)
effective date of enrolments, terminations, or other | G &3 ©kdsd &l szl ol lgil ol dezmasd E)0 00 52 Oy
changes. Az gl

4.4 Payment of the Premium. The Premium is payable in | .. . | 5 -1 oo A5l Aovions Jasdll i)l a2 _
advance by the Policyholder, unless otherwise agreed by ‘M’U’J_ﬁ’l‘a "w e uf“ Cf"u T A hg%& o e ot
Daman in writing. All Premium payments shall be &*“?dgf.bwy‘ o e U3 “mf Je WS Oled 33155 ol
accompanied by supporting documentation, which pgie 23Ul @5 cpddl e gall polsadl slasd saod Gl olidua]!
states the names of the Eligible Persons for whom
payment is made.
The Policyholder shall reimburse Daman for attorney's | > S aly slolrall &-.JWTQDOW“P_JM gl olbo ooty
fees and any other costs related to collecting cAalaedl LY Juas 3l
outstanding Premiums.

4.5 Non-payment and / or delayed payment of | § $s5dell bludYl ez Jaudll sliw § S g/ Sl pie 0t
Premium: All Premium/s stated in the Quotation | di adg 3 g9, &dl Jd 9 ledie duud adul dog g 39 -l
are payable in advance and prior to any Coverage RBTR AN e LS Olosd 39165 o Lo dadgll Cargay duais
under the Policy being provided, unless otherwise
agreed in writing by Daman.
In the event of any delay or non-payment of L}”, Yo IS Glads e o 31 d) dloww pas 31 é)_--,‘u_n Ji> 3
Premium or any instalment/s within 30 days from | ;s 5 .l of audas 5.die Kiwg olasa) 3 e 5 )5 oys
the due date, Daman shall be entitled to | . [jj ;L@‘;j‘ u; mﬂu i '3,‘) . "t?‘dul ) &Gt’é
suspend/terminate this Policy unilaterally. Daman | °>% ‘(025! 2225 e/ “"‘“"‘J S92 T WA 095 9 WA
may at its own discretion reinstate the Coverage if | «>be 4 (Gl 8o D> :“’-"3’ budll sl Jl> 3 ddasdl
the Premium is subsequently paid. During the | &wuall Gl oo Olead Jd (o Boduuell Flall gl dadgll
period of suspension, the Policyholder shall e gadl olsiNI I doddall
reimburse Daman for any payment of Health
Services of Eligible Persons.
A termination/suspension of the Policy shall not | Wi delil] o didgll b (o Y A9l Gulad 9 =lg3l ol
release the Policyholder from paying any sums/ in Olowa) ddsxiwwe Wilads 31 'én.m 2\33) AoSUI gl
full, owing to Daman.
In case of such termination/suspension the | ¢l g poi Of didgll Colie o Com Gelaillyl @Yl J> @
Policyholder will have to pay the due instalment in L@ Dol s e ol jais ZJ.nSJoLuST/'c!L,.n
full without any effect of utilisation therein.
In the event of suspension/termination by Daman | ; :. y K30 Tids Olosd (L vo didoll adas of sVl Jlo &
in conformity with the provisions laid down herein é° 3"3-‘? ';wum Eu‘bj Li:a‘ ;.'L;"T - lij N j;iﬁ d| i
the Policyholder shall not have any claim/ not | J> 3 & =0 S9ll o o om e ‘~5“'° ]
incur any liability to Daman of indemnification or gl ddgdune Oled
and compensation.

4.6 Currency. All Premiums paid by the Policyholder will be | whleYl dgs dhons 48350 xbo Jd (30 bludYl apazr 2805 dleadl 1-¢
in the currency of U.A.E Dirham. (3LLY! )] Buswiall duyall

4.7 Taxes. The Policyholder hereby agrees thatif any taxes | .. .= . . . . . L e, . o
including value added tax is applicable on the Premium ‘m’“ e E-s‘ ‘%ﬁdbﬂtﬁﬁ.‘“l{%" “‘*’-2” “"’L“J““ ““"‘J"“" v-¢
and other charges payable/paid in relation to this Policy | 48> sllga> o3 d235)L Lol 6y3 pga 9l el bl-w;ﬁ" Je
retrospectively from the Effective Date of the Policy or | Ol Juasd go)l oy Widiuw ol 48563 0w gyl (10 @ »b gl
prospectively from the date of implementation of such | .. &l sds Jua=s 3 gasw BlasYl glus) 3o Sl oda
Taxes, Daman reserves its right to collect the same from | . 5illy crolell 399 duueldl boludYl 1 A8LYL dadsl Lo
the Policyholder in addition to the Premium, in line with < 5 aolgdll 39 A Jl A-aa-l(k:\-b ."31 J"Q |
the applicable laws and regulations. -2 & Jgena)
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SECTION 5 0 euudl!
GENERAL PROVISIONS dale es;,i

5.1 Administrative Services. The services necessary | dlailly dadgll 8;l5Y dygpall leasdl puds . dylaYl Oledsell V-0
to administer the Policy and the Coverage provided | oluzs dplsd) duwlall GylaYl Olely2Y Y T gas gos 839341
under .it will be provi(:ied in accordance with e Lyl Sledsl P’““-’ Lsgll Corlo b 13] g3 oyo cpmall of
Dam_ar_1 s or its designee's most current _standard Slodl ells e a8l goll Candy (sl Solely2Y! dg) Calliea goui
administrative procedures. If the Policyholder | © e e LT
requests that such administrative services be 5! f’l“’“""” clb‘ blie 4255l “-"ft‘" o ”M“"L““’" dd o
provided in a manner other than in accordance | ¥ o= gsall 9l Olass 6”“%"«3@&3&“’“"]'3}‘-“3”%):’)@‘
with these standard procedures, and such services oplad) ol wledsdl &l play
are agreed to by Daman, the Policyholder shall pay
for such services or reports at Daman's or its
designee's then-current charges for such services
or reports.

5.2 Limitation of Action. If a dispute between Daman | (5,b (sly Olas ¢ &3l &1 Jg> £135 543 > § .92l 3gu>  ¥-0
and the parties (includes Policyholder and / or | _ols qe dls caldgall solsesIl o1/s 455 el b <3 (§ L) 43T
Eligible Persons on behalf of Policyholder) dealing | . ;.. s Lol . P T
in business with it arises out of or is related to any 00 &) G Olod o Dlbsle 62 wﬁi‘f‘\w &‘M (Tu’d%
agreement, the concerned party and Daman shall A J= I dosdl
meet and negotiate in good faith to attempt to
resolve the dispute.

In case the parties are not able to resolve the | s JSiw gl dbo cagin lasd gl Jo ndylall e Hdad > 39
dispute between themselves, the dispute shall be | &i ¢SS Yy L9l dgeuil @3- dovall & § plal el Bumg
submitted in writing to the Unit Director General of aexr Slaiie] ot @ b 8486y dple wlell Y= Sy Olslyz
the DHA for an amicable settlement, and any other e o)l dn U (e B3l lelyzl
dispute resolution procedures shall be of no force = o v
and effect unless and until the complaints

procedure set out in DHA has been exhausted.

If the dispute or conflict is not resolved in | gl Jbx codlel 8yaall § sl ol Tladg COMSI of $I1 J> ot od 13]
accordance with the paragraph here-above, unless | o Lai g1 @ Dy Gzl pobaisVl g 05 @1 3> S U
otherwise agreed between both parties, all disputes RERN] Me»olm Lagd of
shall be referred to and determined by the Dubai

Courts, which shall have exclusive jurisdiction to

settle any dispute arising out of or in connection

with the Policy.

If legal proceedings or actions against Daman are | &M UM Olad b d il Gsledd! ol Silely=Y1 dol3) pde Jl> 3
not brought within three years of the date Daman baiuy ,3led) by 131 Cylall EL Olasd o3 7o) oy Qb;,;
notifies other party of its final decision, the right to ) T oles ds &3:—: 48] 3>
bring any action against Daman is forfeited. .

5.3 Amendments and Alterations. Any change to the | g, UETSIRWARPCIEF RN RCHPWL 4l Olpadly Cbsadll Y0
Policy will be issued as an Amendment and/or | ;s sl 6i/g clisde i/ Lasgll e Bz s/ dlodas
indorsement and/or Rider and/or a Special Olass Ui oo tadl 0 a3 -5\5#53‘0979}?4*33@‘)19‘3”0:-9

greement and shall form part of the Policy. Such S .. LT A e

an amendment will be made by Daman in Le‘:b@sﬂ"\f‘h”dww)u 0553 "’yw.w 0% Ol s
accordance with the Law and is effective only upon | ! <tie Y -425s) Hj’l*"ﬁ UL‘M" o° cﬁ;&% S pasdl b e
the date of signature by an authorised officer of LgaBaT oo 81 (e JjLadl o dadgll s Do SS9
Daman and the Policyholder. No agent has the
authority to change the Policy or to waive any of its
provisions.
In the event of a modification/amendment to the | (b adl weidl graz (&S Aidgll e Jodad / S 5929 V> 39
Policy, all other unchanged terms and conditions, | Ls aui AaSoll argar deddall lodsdl Blasy 3gddl clebital
exclusions, limitations and scope of services under i & 0939 . p
the Policy shall remain the same and unaltered. T -
DHA and/or other relevant authorities may after 098 de Olpss ;b?!wae_?éi Sy 15 — douall Aig) G
the approval of the Executive Council implement | ., sz Tl (Sheid] udmall dadlge ‘_,L; szl da el
changes to the Law. Such changes will become FRoR Uﬁ‘y:’J‘L’m Jgrie S é—ulio»bwwg*@‘évu
effective as with the effective date of the respective - - - - Tt -
laws.
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5.4 Relationship among Parties. The relationships

5.5

between Daman and Network Providers and
relationships between Daman and Policyholder are
solely contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient. The
Provider is solely responsible for services provided
to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law. The
Policyholder is solely responsible for enrolment and
changes to Coverage category (including
termination of a Primary Insured’s or Dependent’s
Coverage), for the timely payment of the Premium
to Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the Policy.

Records. Policyholder and Eligible Persons must
furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether or
not they have signed the Primary Insured's
application.

Daman agrees that such information and records
will be considered confidential. Daman has the right
to release any and all records concerning health
care services, which are necessary to implement
and administer the terms of the Policy or for
appropriate medical review or quality assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts or
forms, which Eligible Persons have requested. Such
reasonable fees shall be in accordance with the
Law, as legally set forward by DHA and/or other
relevant authorities.

In some cases, Daman will designate other persons
or entities to request records or information from
or related to Eligible Persons and to release those
records as necessary. Daman's designees have the
same rights to this information as does Daman.

J31 deasdl 609309 Ol g B! dad LBl s A3l
OpdBlaie (o HABlas OBMe 3y5ee diS gl Wlouoly Olaws cpg dSial!
DSy Aa s gl Glomsol of dSuidl J-1o dodsdl S350 pias Vg . oplbiee
LS Lgpals 9o cy0 L ol Olous_wind ¥ @ISy cOlass S (o g0 9 e

.4a.34]| Gbusl s of aSadl J3s Aol S9SN ;LaJa}o 9l

dads- 3930 A8Me (2 Jagall pascadly dedsdl 3930 (e AN O
G leasdl e - ont 093 - Ygsume Lol 930 9509 Ry
Joge para gl dl e

colo @ (» clasall polxially dadyll colo o a8l O
S 92 Lo (6,31 Al &y of ALy JudS 28Me of il gy Jos
O - opb 093 - Yghume Aidell oo pimg oWl of dadyl &
o)) el (ool Aukas o\gi] el (§ Lay) dpkasll A e of Jyomasl
oI B3y caielse (3 Olasa) LY 285 o9 ¢(cnllandl o

Aadgll elgi] g bog g Sgi ke §all

G Ol wg3s cnlagall poleally dadoll Cobo e Comy blomudl 00

ginn St Lgellas 45 (301 BLEY1 Sologhanll guazes (5o <39 ¢ ool
Aasgll Ao L) 05509

oalpgall Golsetdl (B sing oy cdidgll Cga Akl Josd e
b Olod 8Bl5as o) Ao Slouts iy 1508 Ao of paseds 1
Oladsdly Aalatall Marad! (5 Feusd ol O lxadly ilo glaall A8 (pe
0555 Lot Sloglaall 0dd b g Olass Ladiody el dodiall
@ Lo clagall (oY puaz e Mo 3udaivg . shine S dogllae
ddde pegell b e a8gill 1906 clgur bzl llaall el

N f-i @M:\S)J\

Olows e aif‘“ OMarandlg Ologlaall Sl Hlas] e Olass (39143

Gleyl Oladse Lol el B85 oo T o= zlad)l 3>

dudall dazlpoll o AaSell ogi Byloly Juail (B1,EY Ay dmsall
8397l ueitt) gl daSall

e dgino ﬁy)gwl&mn&maﬁw@;g}ujioww
ddall 3Ll of ot?,s:mm s a5 dudaad) ke gl olsead!
po)) Gl izl OF oy ol gall Golsd! Jd oo dgllaall
sy 3= douall Bua Jud (10 )50 98 lorus 0L lads U gaadll
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During and after the term of the Policy, Daman and | @i wlgzly Ol G dads Sy dadell b sue JM=
its related entities may use and transfer the | o1eY 428yl Corgas lgraz @ (@l Ologlaodl Jaig Jlarics] 233l
information gathered under the Policy for research i oy ol
and analytic purposes.

5.6 Clerical Error of invoicing. The Policyholder | g Ol oo SSWI &ad5)l cmlio e o - i19aIL (adaadl Uasdl -0
confirms that all the information (including | @la bad Ol | dediell (guaall Ciloglas €3 (3 ) logladll
member information) submitted to Daman in | &aa> 4kl dadyll b 3 owlasell Lobeadl Wl /el
respect of enrolment/renewal of Eligible Persons Ogla) Bdg dadyll Hlb| 3 u\lb}d‘ sbacyl eoeud Com ooy
under the Policy are complete, true and correct. ALaaCl tie e 2o ls __— < : s
The Eligible Persons shall be enrolled under the ...9@:5\ :& ubw w)b Eﬁw ‘;:“ @ LDL:—Lj “:?Man ﬁlj:
Policy in accordance with the Health Insurance Law AR Ow 3 L@“&U c w - A f"u:j, “
of the Emirate of Dubai. Daman’s invoice will be ‘Jb}}. sl b Logal) Aadsll Jgrhe 0L QfJb/nyw' el
corrected for clerical errors provided, such errors | 0 4289 c>bo E3bL Ol psiin ‘0}‘“"’ Je o U”“{' Slais|
are reported to Daman within 30 days of issue of | J& cwwliall g @3Mall Josadl ely2) @iasg Loga ¥+ Ogua (§ Unsdl i
invoice/policy effective date (whichever comes bl
earlier). In case of discovery of errors by Daman,
such errors shall be reported to the Policyholder
within 30 days and appropriate adjustment in
premium shall be made.

For example - errors in date of birth, gender, or | &) § Uasl ;36 Jbdl duww e 055 OF S sadanll Uasdl
commencement of coverage have an impact on &ﬁtdw&yQ}u‘@M‘sg‘@)w\ji‘w\‘AM\
premium and the difference amount shall either be | 1 (550 of (0 grax L) RIS Lo § Gyl Oy Jacud)] dad
collected from or credited to the account of the | ~ ’ o i " dasl C ol Gl
Policyholder. - i ’
Clerical errors: ) Uasdl
Clerical error shall not deprive any Eligible Person A gl 6dd gy dudastl (ye 25 aseds (61 suba 31 Uasdl o0 o)
of Coverage under this Policy or create a right to ow&@‘&@wdwim.gﬁlwgwaﬁ ol Jyso sf
Benefits. Upon discovery of a clerical error, any | _ ot d>l> K Ub.us‘ 1 ol R Ub:wJ! |' |
necessary appropriate adjustment shall be made | @ ™" ¢ iy SR ¢ '95”} 35“. S
by Daman. However, such correction shall be made Olod o sl Mgy Loz hlait] dlaoy] oy O “{‘f"“ OLass] gt
within 30 days of discovery of the error, after such (oSl gl dadgll Clo )
clerical error has been notified by Daman to the

Policyholder or vice versa.

For example - errors in details like photograph, | il duasidl Bgall Jie Juolad! @ slasl — JUell Juww e
address, name, employee number. albgall 0d)9 el ¢l ginl!

5.7 Conformity with Statutes. -Oslsdlh plAYI V-0

a. Any provision of the Policy which on its Effective | 3-p2lat dads)l o861 (e oS 8T Jodad oo cdidgll odd Cazgoy
Date, is in conflict with the requirements of | §sball) dussSoell ZIl1 ol oyl o)l ilidlaie as ~Jgaiall Obw o)l
governmental statutes or regulations (of the 19019 ¢l gl ells oldlate we 33155 (§) (Luatie Olg o0
jurisdiction in which delivered) shall be amended to i
conform to the minimum requirements of such
statutes and regulations.

b. Daman shall not be deemed to provide cover to the | wijll 4o gl f 288 ) Calial dihaad 8 il dga Qo i Y Lo
Policyholder or Primary Insured or enrolled | . gf ddlas i gy e & gsue Gl 55 (s Culaasall Cpllaall S
Dependent(s) and Daman shall not be liable to pay s sl Aldaall 38 s S cidaaill oda Jie 28 OIS Jla A dniie éi
any claim or provide any Benefit to the extent that | S e s clsie sl G Glada g o Ll o é@\ o i
the provision of such cover, payment of such claim | . qy i Lasy i—,u\#d‘ il giall gl saniall aeY) 18 g
or provision of such Benefit would expose Daman ol Jie B aY) Baniall LY 5l 5 (s 91 SasYL Halal il 00
to any sanction, prohibition or restriction under i/ samial) ASLadll ‘mm:} ;y“‘;\'_é‘ u&#wdu\dw
United Nations resolutions, or the trade or i e F=E ﬁf@\" e M
economic sanctions, laws or regulations of the - Tl S A
European Union, United States America such as
but not limited to OFAC, United Kingdom and/or
the UAE.

5.8 Notice. Written notice given by Daman to the ol Jl Ols Jd oo Juopadl Jasdl Hlaidl ua .ol A-0
Policyholder is deemed notice to all affected | . ... sl coiadl ol | Tyl G ol
Primary Insured and their enrolled Dependents in | ;¢ . ﬁi)&ﬁ :‘KJ& UL: ‘Pj*ﬁ&;} Jdib ‘ udl&j;
the administration of this Policy, including T N AN

okgall ol Jl s Dladi] 4z g5 e Jggue dadsll b
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termination of this Policy. The Policyholder is
responsible for giving notice to Eligible Persons.

Any notice sent to Daman under this Policy and any
notice sent to the Policyholder shall be addressed
as described in the LOA or Policy Schedule (as
applicable).

The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

5.9 Renewal of the Policy. The Policy is an annual
contract and could be renewed for a new policy
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder, providing the
renewal terms, thirty (30) days prior to the Expiry
Date of the Policy that his Policy is due to expire.
Within this thirty days period the Policyholder is
required to inform Daman if he does not want to
renew his Policy.

The Policyholder must ensure that renewal takes
place on the day after the Expiry Date of this Policy
to secure that the Eligible Persons under this Policy
obtain continuous coverage for Health Services.

5.10Sanctions. Daman shall not be deemed to provide
cover to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not be
liable to pay any claim or provide any Benefit
hereunder to the extent that the provision of such
cover, such payment of claim or provision of such
Benefit would expose Daman to any sanctions,
prohibitions or restrictions under United Nations
resolutions or the trade or economic sanctions,
laws or regulations of the European Union, United
States of America such as but not limited to OFAC,
United Kingdom and/or the UAE.

5.11Incontestable Clause. Daman reserves the right
to assess, seek clarity and/or contest any aspect of
the Policy during the contestable period of 1 (one)
year from the Effective Date of the Policy. Once the
Policy has been in force for 1 (one) year from the
Effective Date of the Policy, Daman will no longer
contest any aspect of the Policy.

98 Lo A8 9)1 Clio ) 51 Olaws ] dr g0 el T sy O e
(2] 05 Logal) 483 5)1 g of Aadgll e Aadlgall Dy § Jaaite

229 & 9l Olgie § i g Olasd EM] ddS gl b e oy
s gy Aadg)l b e sy Jae paseds 6 Al Jasl

Bkl Wslas Buke) s S97009 Lgine Tiae dadoll uad ABd gl dadas -0
el 1 e dadell ooy Olass caiblg 13] i)l

a9 slgm] El oo Loge (V+) 3 dadgll ol Hlad) Ol Je
ol dadell oo by il o5 g ae s dega
S pde 3 ity Jl 3 sl Eob b logy oS! UM Olews

g gl

£ 0 S 31§ Al 0 ISTE Aol s s s
by 2l 098 g () lagall Lol amy (§J 42391 0 5Lgl
Agmmal] o) Bai Dlyai] e gl 0k Crges Dsllas

Casall ol 4850 Caalial kst 5 il dga Glaa iy Y oyl O3Y1 ) +-0

@ Qjagt:ﬂ,}m Olaa 5S5 lg Ol leb.d\gjl w‘)ﬂé\.\h

o3 ady sl Aglardll o3 Jia s (IS Jla A Amiie (gl a5 5 Allae

b ie gl Y dlaa o as o Ll (e piliall o3 Jie 53 f AUl

S Al cilygiall ol sanidll ael) )8 Cansar api ol las

Baniall LY gl 5 a5 991 LAY Aalal) il gl ol il g8l f Apalaidy)

atia¥) J gl Al e e peasll ¥ QU s e Jie S 5aY)
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SECTION 6 7 el
PROCEDURES FOR OBTAINING NETWORK 35l adle e J i lslis]
BENEFITS el gote ke
6.1 Health Services Rendered by Network | -4l Jshs dodsdl 393 Jd oo dediell diall Wledsdl V-1
Providers. FEligible Persons are entitled for | dxuedl douall Gledsdl plao ddaadl gl Lobsiddl Goutuw
Coverage for Health Services listed as Network | &)5,» douall Gloasdl ells co813] gdlall Jouz (§ aSuds adlS
Benefs i the Schedue of Beneits, I ch HEBlt | i o1 e e o 5 o crl o s L
da (3 8y)lgll sgudlly wlsliiiwly og idly dgidll dudassdl auass
by a Network Physician or other Network Provider. ole G Bulsl sty o s olls o5l & mj
All Coverage is subject to the terms, conditions, T
exclusions and limitations of the Policy.
Health Services, which are not provided by a | olud Jd o lirs Lede 3819all sl ol 5)lshall > sbituly
Network Physician or other Network Provider, are | &ouall lodsdl ddass @i o8 « a3l Jgdr 3 J9Sde 90 lopu
not Covered as Network Benefits, except in |zl e dods 5950 9 b Usd oy lgiodds cund Jl (§ dSs 28LsS
Emergency situations or referral situations | iusi 639500 Aol dpylaYl el pazey il eﬂ-xs RIRCOA]
?ﬁthgrlhseéj ||n adfvgncefl_aty Dsnjllan, ats mentlclnned_tlg i)l Syme o Yy ddlasdll pde J) Gog 8,4l 31
e Schedule of Benefits. Failure to comply wi fads 3950 b e Al Oladidl o Aadg)l mgay ddail
all administrative procedures required by Network | . Lol Aol 50 i LS Al LSty -
Provider may result in denial of coverage. ) g1 WIS 3930 4B A IS By J’° O Dt
Enrolling for Coverage under the Policy does not ‘-533}‘9_“3‘5 waé)“”ﬁ@’“’f"”’#ﬁf"‘ J @ J‘*’“U
guarantee Health Services by a particular Network | o8 0o» deds 3950 glagall (obddl jliss Szl J=1s deusdl
Provider on the list of Providers. This list of ASadl @dlie e Jguamll J> e el dedsdl ($3930
Network Providers is subject to change. When a
Provider on the list no longer has a contract with
Daman, Eligible Persons must choose among
remaining Network Providers in order to obtain
Network Benefits.
Coverage for Health Services is subject to | ddasill Lglasll bLuEYI ads e dadgie douall Gledsdl ddass O]
payment of the Premium required for Coverage | gl lagd souoxell Jamdl dead of Josetll oo 3859 A2l Crgas
under the Policy and payment of the Deductible or s s
Co-insurance specified for any service. ;
6.2 Verification of Participation Status. The | ¢! oﬂ‘ﬁ‘w‘ Byl colo e o ASHlinel a9 o0 gasall - Y-
Policyholder shall ensure that Eligible Persons are | &lie gl 13155 e o Goxl egidgfums e plagall (ol
informed that they are requested to verify the | a9 d&Hlie oy O G o lods 4 ol (pldlus 9l b
participation status of a Physician, Hospital or | sus e 3astl oalagell ol ey 33 e oo it I3 dodsel
o't:her li-iealltjh Servnceshas thefpartlctl.patlotn sE_atus Juayl Gsb e o1 Olasis Golidl J9 AV gbgall UM (50 S)Lanall
of a Provider may change from time to time. Sl calesall Lol e com WS Ola Sheall deds Spa
Eligible Persons can verify the participation status o loss J e o 50 S & egiBlay
from the Daman website or by calling the |f &> %2 =¥ Je e lesd Ogellr 80 @ (U
customer care centre at Daman. Eligible Persons | (48 pasJ @ 2ball g8l b e a1 dlaall sy Ol
must show their Card every time they request | 3« &l Jsls deasdl $ag5a) palagall (oIl S (e Aladl
Health Services in order for Daman to cover the | oo 7ZA: &y Al Caybaadl dlafu] Gyb oo ddasdl @5
Claim on a direct billing basis. If Eligible Persons | Gluds! et .duall (63 adlull Jgda cyaus 8)5Sdally dediall dudassl]
fail to present their Card to a Network Provider, | sq30) lgde gatall 4831 polul e dasciual) Canylasll 313 n] dosd
any Covered Health Services availed at such i i Aozl
Network Provider shall only be eligible for 80% ’
reimbursement of the coverage offered as per the
applicable Schedule of Benefits. Reimbursement
will be calculated based on the agreed cost of that
Network Provider.
If failure to verify participation status or the | alilel §55gll of d8Uadl ;i) pus of dS)lall g9 (3o Bal pis day
failure to show a Card or similar documents | &udass a9y JI $o5 g e lgeldl caxlgll Olad ilely2Y Blgsl
brocedures, Coverage of Network Benefts wil be. | /2 &3 isiasell polebl e ol el Jia gy S gt
’ 93adl Hlewd 1389 dedsl 3930 (4o 8 ileo olalial] dauall Chlodsd!
denied and in such cases Eligible Persons shall be 395l sl 1835 2950 08 St e - <
required to pay for Health Services obtained
directly to the Provider in accordance with the
prices set by the Provider.
6.3 Prior Approval Does Not Guarantee Benefits. | oui5 e Olas d83lg0 320 O] 28Ul (paual Y Al dadlgall Y-
The fact that Daman authorises services or | L. Ladizdy olaadl gz dudaid pasds Y Olpgas o Sloas &f
Jll damanhealth.ae PUBLIC | 09288R06 | 22 of 39



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/
https://www.damanhealth.ae/
https://www.damanhealth.ae/

~
lod

Daman.

supplies does not guarantee that all charges will | .Lub )95 (35S Jg> 219 3,815 Lo 13] ddlae S daxlye § g
be covered. Daman reserves the right to review | cingmlly Gleasdl jas ddass jad) oSar «Bg,lall oda Jb (39
each claim, if there are questions regarding | ic da-y cbuss &b las ol sall polsadl jlad) eisg Al
Medical Necessity. Under these circumstances, ) o sl dxzlye oye e 3l
Coverage of some Health Services and supplies ’ ’ =
may be denied. Eligible Persons will be notified in
writing of any subsequent adjustment of Benefits
as a result of the claim review.

6.4 Limitations on Selection of Providers. If an | wbas (s Jagell jaseadl 0813 .dedsdl $og50 sl (Ao 398 €-1
Eligible Person is receiving Health Services in a | L cissall 8)Us lglaz S S of 85U 9l 4350 disy oy duompo
harmful or abusive quantity or manner or WIth | Lt die Cllay das (a5, 2| glie e Jgumndl § by cOlosd> 0,43
harmful frequency, as determined by Daman, and Jolasy) &aadl S35 oo Bodome fdiiansy At U513 Sdoes Caed

wishes to obtain Network Benefits, he or she may AR E . N o . Ll 1
be required to select a single Network Physician % P lal Gy o2 (1eelall Mo Lons

and a single Network Hospital (with which the
single Network Physician is affiliated) to provide
and coordinate all future Health Services.

Selection of a single Network Physician may also | 3 aScadl 315 same casb Hlis] Jasall pasad! oo Lasl by a3
be required in case an Eligible Person continuously w. ol i) dnzrlyally gl (Bl Jo 5l jasesd! Lo o6 Jl>
seeks treatment or consultation from different ads (S350 / sWol e 0
Physicians/ Providers, for the same medical : ’
condition.

Failure to make the required selection of a | jasall 3 oo dSkad) J51s Busly (pdiduuny b Hlisl pis J> 3
Network Physician and a single Network Hospital 3 e gty U3 Do Uas oylad) El e g T Oyt (3 JABA}‘

within 31 days of written notice of the need to do lass L3 p A5l 1Sl Bamle Ak b doins
so shall result in the designation of the required Oled 8 0o 8201 J21s B2l I

single Network Physician and Network Hospital for
the Eligible Person by Daman.

In the case of a medical condition, which as | i s “lus S A3 of Cllaty (zuall w29 Of Ol @, 131
determined by Daman, either requires or could Yo e Blaie duses Glods 25 agdl  wasaldl - L udb
benefit from special services, an Eligible Person Sl oo B ; uwd‘jb "iﬁi Sk ‘d:‘j cu»; .
may be required to receive Covered Health © e : e
Services through a single Network Provider
designated by Daman.

Following selection or designation of a single | &laas samas ¢ &SGadl J51o duowe dods 3930 cpund ol Hlas| da
Network Provider, Coverage of Health Services as oo dadiall douall Gledsdl graz e dSkd xdlieS duosall olodstll

Network Benefits is contingent upon all Health Sdee deds 30ie o] dinas d | s 5 UMS e of (L3
Services being provided by or through written > 2930 o) ens dgz Jl o g5 Do 0051 et

referral of the designated facility or Provider.

6.5 Referral Health Services Rendered by Non- | z)s dousdl o9 M8 (o dodie domp Olodsd gl 0-1
Network Providers. In the event that specific | .o of & (1o 8oume Lo Glods @5 e 8)udll pie dic dSuid!
Health Services cannot be provided by or through A Jgmamdl cpldsoll oleadl g (dSadl Jls Ao 3950 IS
a Network Provider, Eligible Persons may be Slodidl CE 131 Al s dodsdl G390 b e ASutd) gdlin
entitled to Network Benefits, when Medically | _ . ... " i ..

Gty Lod ddnnll A8l gall e Jgramll comg o dyyg o dniall

Necessary Health Services are obtained through e . i . SR o
Non-Network Providers. Health Services obtained | ¢ ! @& daasdl 3550 J o dediall dvall wloaill

through  Non-Network Providers must be | @l g pasis Olad 0345 o (Jas gl A G310
authorised in  advance through referral A5 3 83)lll (53 wleliiwly 350bl) deomsall
documentation as designated by Daman. All Health
Services are subject to other limitations and
exclusions of the Policy.

6.6 Emergency Health Services by Network | puis dSd! Y315 dedsdl G393 Jod o &ylall donall wlodsdl 11
Providers. Daman provides Coverage of Eligible | &gl &5l devall Oledsd) disiua)! cinybaoll ddais Olad
Expenses for Medically Necessary Emergency | ,ia» & Bylgll 3g:dlly Wlsbisaly by 4y 3gidl Blelye xo b
Health Services, subject to the terms, conditions, i ’ gl
exclusions, and limitations of the Policy. -

Eligible Expenses for Emergency Health Services | @&wll pgwyl &lall Lovall Olodsd) Aol Cinybasdl (pouais
are the agreed fees with Network Providers for the 3 Al Lowall Gledsl olay aad! Js1s doasl $o95% o lgdle
Health Services described in this Policy, provided | «li 065 of o a5l Ul Ggu> wie deddalls dadg)l oda
during the course of the Emergency. Such Health
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Services must be Medically Necessary for | cwauaslydedle sdsg papllhiiwd lub &)9 50 douall Gloasl
stabilisation and initiation of treatment. The naall Q314 o of Jud
Health Services must be provided by or under the

direction of a Physician.

6.7 Emergency Health Services by Non-Network | ..l DB > dodsl $3930 J8 e Gylall dsuall Sledsdl V-1
Providers. Eligible Persons obtaining Emergency | s\, 4o, Slads e Oslam pdll caldgall oleadl e o
B o e e

: : L LS. oSas B9 81§ o deles YE UM Olasd $M] cadliall Jgur (3
Benefits, must notify Daman within 24 hours or as o 22 Al §
soon as reasonably possible. At Daman's request, ©lossl) Aol WL""“‘ ‘-’L"*bﬁ’ﬁi‘ Ol o by ogale pan
they must provide full details of the Emergency | &)l @l oda ddass Jo oo el Igha> () B)lall doall
Health Services received in order for such Health Al S
Services to be covered as Network Benefits.

Coverage for continuation of care after the | &)lall D=l Jlg) da dusuall Dileyl )il Lol ddaid! Cllas
condition is no longer an Emergency requires | ji- 39 -Old Jd oo diun 4851909 AScid! débwb@w
coordination by a Network Physician and the prior | i \( a) om0 (i)l Js1s e de azall pasall Joa>
authorisation of Daman. If an Eligible Person is e I3 4 0550 B Oyl 3 8l 313 ftina J) Al s
Hospitalised, Daman may elect to transfer him or : - e < - b
her to a Network Hospital as soon as it is Medically
Appropriate to do so.
Services rendered by Non-Network Providers are | slase pé aScid! DB 0 dedsdl $3930 Jd (o dediall lodl
not Covered as Network Benefits if Eligible Persons o oo Bl 3 £lidl calagell poleadl Hlsl b § &St gdleS
<|:Dhoose to remain in a Non—Netvs_/ork facility after FONSIPUETIRSIERS PM‘ 15 olass 0585 Of day 4l ol
aman has notified them of the intent to transfer 3ad) oS e 5ie 8 AeBY! 8 olarwdl  daio Y ASad! |5
them to a Network facility. A continued stay in a Vil 08 B G 4B G Ibaiee ”"]”3 e ,"}}J
Non-Network facility may be covered as a Non- 28Ul Jgir § I3 S5 13 A8l gyl (g0 daiiaS
Network Benefit if specified in Schedule of
Benefits.

6.8 Second Opinion Policy. Coverage of certain | adlsS ssdmall doall Gloasll duais glizs 48 . JWI ShI dusbws A1
Health Services as Network Benefits may require | (3 aSeadl J1s ;5T Cuub 8)ladnls calagall (olesdl ald ) 4
that Eligible Persons consult a second Network | i.us ol e gall Lolead) I Olass poisy Aol dausdl 4,5
Physician prior to the scheduling of the Health J . N R T
Service. Daman will notify them that a particular J wstiaall bz petlds oI ) Mws,?aﬁiuw
Health Service is subject to a second opinion policy Al s e
and will inform them of the required procedure for
obtaining a second opinion.

6.9 Denial of Already Approved Services. If Daman | b A ze e laws Olasd cibly 13] .lgale (33190dl colodsdl a9y 4-1
first approved a treatment and at a later stage the | (dasll dapls p2 @l e Dl jassd o da>Y Ay 39 @
condition is discovered as a Non-Covered |y (, e i gane aiiiy LIl e Al odn 2, dem
gondltlop, in su;h a situation Dama_n has the right o gddy Ugell il s by Al packas Seban
0 decline this case from beginning or the . *"lemm; Y1 iyl
maximum liability of Daman shall be up to the e P T
diagnosis. The Eligible Person shall pay all other
expenses after the diagnosis.

6.10 Examination of Eligible Persons. In the event | &hsdll Jg> G of el 3929 Jl> § cld el polseidl jamd ).-1
of a question or dispute concerning Coverage for | Jgize SSao cdbas of Olaud) Goo cduouall Olodsdl dolsdl
Health Services, Daman may reasonably require | Jsae dSiidl 31 oo cods Jud oo cnlagall (olseadl jaxd
that a Network Physician acceptable to Daman Ao i e g Olas S
examine Eligible Persons at Daman’s expense.

6.11 Recovery: The Policyholder is liable to pay to | wldlaall arez dasd sl e Ygsune dadsll Cmbio 0950 talafuwl 1)1
Daman for all claims paid by Daman on direct | |sis &l Ll Gl 63330 o0 Y Olowd B oy ds gkl
settlement basis to any of its medical Providers ) ) (alld (3 Loy &Sl
Network (or to Daman if the claims have been =
Covered by Daman) which are: Tyl Aniiol) oYl ol S35

 In excess of the individuals Benefit Limits, Ol bl eund pous 8)gSdally dudasill e olitiunall M)l @
e Under the General Exclusions set out under Aol
Section 11 193922 o) () o gall Golseadl LB oo dodioll wldlaall o
e Claims made by Eligible Persons who are no Alasill kg
longer eligible for cover Al Ay Blad plisial e
e Fraudulent use of Card T o )
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SECTION 7 V el

PROCEDURES FOR OBTAINING NON-NETWORK A 7yl alin e Jgmamdl sl

BENEFITS, IF THE SERVICES ARE ASSURED IN e f’b ga ,SL%: c:jlm).:'dl J&,
SCHEDULE OF BENEFITS Bz @ o

7.1 Non-Network Benefits. Non-Network Benefits | Jage pasd )b ldic 8idl s adlin b ASWidl gyl bl V-V
apply when an Eligible Person decides to obtain | _ily 13 .4l g5 (e deds 3950 (0 duoso lods s Jguall
Health Services from Non-Network Providers. | z, @ die Cinlaed] B8t ASadl gyl dadsl 93530
Non-Network Providers may request payment of M@l%lib."" . ”w)w‘;bﬁy Ow I Al oz ae g

all expenses when services are rendered. A claim | A, 5 A .. ial .
must be filed with Daman for reimbursement of | * Jo! dwed &3 ¢ w2l s @l Je Ao Jaxll

Eligible Expenses. If Co-insurance applies to Non- Jagall pasddl go ol faoll
Network Benefits, the amount of the Co-insurance
will be deducted from the amount reimbursed to
the Eligible Person.

In some cases, such as but not limited to cases of | sswy Sl dgris O pamllY Ul Jow Je cdll jan §
suspected fraud or abuse committed by a | a8y, Wiss Olas tadisd cdouall dedsdl Sg5e Jd oo pldsic)l
Provider, Daman reserves the right to reject | .. dcuadl douall Glodsll disindl Canlbas)l slajis] @l
reimbursement of claims for Health Services 2l B Olasd caoll 3 0055 0 bﬁ‘ii.dd‘@lﬁ Lodsl 3930

rendered by the Non-Network Provider if Daman . . . A .~
Sledsdl Laadl slafwy olWlas &Ll Jubs ¢ L §adl

has informed the Eligible Person that claims for | — of W “‘. %;'l L::;.A ) “’J LGJ f}d‘

reimbursement will not be accepted from the e Sl 3958 (o dadia)

specified Non-Network Provider.

Eligible Expenses must be Reasonable and OB dadgll Jgaie Obw Bl UM dousall Wledsdl ddass wie
Customary for Covered Health Services while the Baliang dgine Linylasdl 0de (9SS OF e Aimeiual! Ciylaoll
Policy is in effect.

7.2 Limitations on Selection of Providers. If an | clus Jagdl jasadl 36 13) . dedsdl Gagie sl e 398 €V
Eligible Person is receiving Health Services from | | <:, Ky of 5,Lp LS of @350 A oy dausd] 63950 (0 A
Providers in a harmful or abusive quantity or 2l - by A3 coloss 0,5 doaall 8o
manner or with harmful frequency, as Jolai 6\;‘; ;' . |“¢, f tne Jog S, N | elo] -\>Sb'lu"5| . ‘

determined by Daman, he or she may be |+ " ~“% "/ o L N .
required to select a single Network Physician and il duouall Oledsdl gresr Gawdidy @l (Camdall 3 lgao

a single Network Hospital (with which the single £ puntl) § 8)l5)1 Al I3 pEYI ppazr WIS (gl
Network Physician is affiliated) to provide and
coordinate all future Health Services. All
additional provisions indicated in Section 6.4
shall be applicable.
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SECTION 8 A pandl
COVERED HEALTH SERVICES deall Cledsl
Health Services described in this section are 10550 Lo Blare el 12 (§ 8ysSdall dummsall Wlodsdl (4S5
covered when such services are: .

A. Medically Necessary; ) b dygwe (1
B. Provided by or under the direction of a Physician 98 Loxu Teawlio Aot 3930 o1 s o1 el of (0 dodia (0
or other appropriate Provider as specifically 9 Sodoms i e

described; and Dbl Ol UdI" -V ) ol (s 90 LS Bl A2 (g
C. Not excluded as described in Section 11- "General : QG omee 92 < (@
Exclusions."

8.1 Outpatient Treatment. These are Health | ool Ui (o dediell Sloasdl (p duomBdl Oloball § GleMall  V-A
Services provided by or through a Physician in his s 9l oo 3Sye cBolis ébs;ly, w,a.ag;,;%bew
office, which may be located in a clinic, medical ) - -
centre or Hospital.

8.2 Emergency Outpatient Health Services. Health | cluasdl p deybdl Wisball asiwe! Glall douall Sldsd!  Y-A
Services for stabilisation or initiation of treatment pas @y ;:G)ugﬂ Q))L,&Cy;é;;{_;bi w2 ] Bug douall

of Emergency conditions provided on an outpatient | ; L Sl Lmal) ilasill 3530 (e A3l Olabadl daxle dic
basis in a Health Service Provider licensed to i o L - \Jf_u‘ auj: il
provide Emergency services. TR e

8.3 Outpatient Prescription Drugs. Coverage is | laas ddaiill adis .l Ciloball (alpe) dBguogall gl Y-A
only provided for Prescription Drugs prescribed by LoVl Jass Vg .pasye b Jid oy iéwy,“ LoVl Lo guase
a licensed Physician. Imported drugs are Covered | ~ Tl Byl50 b o Waslarcl o3 131 Y1 53y micul!
only if the Ministry of Health approves the drug. ' s dd 0o L2 8

8.4 Outpatient Physiotherapy Short-term physical | @)l Pl Gleas el Globall (azrlye) d‘“"‘” Tl A
therapy services. Physical therapy must be | 29 cudall BLL Cod gudall 2l @il Camy  J2YI 5mad
provided under the direction of a Physician and Ol Jud opo diuall didl gl e Jguasd]
approved in advance by Daman.

8.5 Diagnostic and Therapeutic Services. Health | L oLl Lol Gloasdl Joidy .deMally doace 43 Oladsdl  0-A
Services for outpatient surgery, laboratory, | _gmally da sy iseally damylsdl @laladl § Al

radiology and other diagnostic tests and 3 - LS =Ml o) daciall oloMallg (84331 L pmide sl
therapeutic treatments (such as chemotherapy) S 00 (SolaS Dlall Ji) = 36’7 ”‘_.Q"L'&‘"mji

provided by or through a Physician.

8.6 Day Treatment. Services and supplies provided in | &l cileasll 2530 (3 deddell sl gally Glodsdll .ugll p gl @ks -A
a Health Service Provider, when there is no (Slodl e Lo dakioll odid 3akaiy . Aeld) o 5% Y Ledis

overnight Confinement. This Benefit only applies to Ll i e el Bolie & e Al
services, which cannot be provided in an outpatient o)l das e Jio cdemls Balee § lgornS oSy @

facility, such as a Physician’s office.

8.7 Inpatient Hospital and Related Health | oid Oldsdly piduwl § ol doddall e all Olodsedl V-A
Services. Confinement, including room and board, | wingily wlessdly ‘Ql_,,?ﬁ}b Coadl Joidg dalBYl ANl
and _ services and _supplles provu_:led during o8 ol Slodsdl @S G G tdnall (3 Ao 5L datial
Conf_lnement in a Hospital. Health _Serwces must be o0 ) dzslgall s J I s il L o of i
provided by or through a Physician and all Non- B IS cy0 85y il Y oel) | A A mmll S50 25k e
Emergency Hospitalisations must be authorised in | o ) Dl 23] u o) d—’éc "ch“
advance by Daman through completion of an | &=l Sleasdl pan ddiuall dg=o Jo da815all b B)loius]
authorisation form prior to the Hospitalisation. | 23 dabls 055 (psiwall § Jage asis Lol £l2] doniial
Certain Health Services rendered during an Eligible | o4& 550 & ase 98 b JooxS dud 9l /9 Joo g1 /9 Badome dadio
Person’s Confinement are subject to specific .da g4l
Benefit restrictions and/or Deductibles and/or Co-
insurance as described elsewhere in this Policy.

8.8 Professional Fees for Surgical and Medical | 4uge)l QLY. dudally &yl Olodsdl o guases dugall QYT A-A
Services. Professional fees for surgical services | sf Jd ¢w dodiell 6,53 doall Lle iy sl Olodsl ol
and other medical care provided by or through a | § &~ o)l Gleasdl sds @ oo Of com codall LT o

il
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Physician. Health Services must be provided in a
Hospital setting.
8.9 Hospitalisation Class/ Accommodation Type.
The class of Hospitalisation for which Eligible
Persons are eligible is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If an Eligible Person is
admitted into a more expensive Hospitalisation
Class than has been contracted for by the
Policyholder, the Eligible Person will be responsible
for all charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in Schedule of Benefits.

8.10 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

8.11 Maternity Services. For an Eligible Person,
maternity-related medical, Hospital and other
Covered Health Services are treated as any other
Inpatient or Outpatient Benefit. Maternity Benefits
- Outpatient includes prenatal and postnatal care
provided by a Physician in an outpatient setting.
Maternity Benefits - Inpatient covers Health
Services provided during childbirth or
complications of pregnancy.

8.12 Parent accommodation. For an Eligible Person
under 16 years of age (unless otherwise specified
in Schedule of Benefits), extra charges for the
room for one parent accompanying the child.

8.13 Repatriation of Mortal Remains - In the
unfortunate event of an Eligible Person’s death,
Daman will pay the necessary cost for transporting
the Eligible Person’s mortal remains to country of
origin or residence. Benefit provides coverage for
reasonable and necessary expenses for
embalming, an appropriate container for
transportation, and shipping costs to transport the
Eligible Person’s remains via the most direct and
economical route. This Benefit does not include
funeral, burial, or cremation expenses or related
containment expenses for items such as urns or
coffins or any other expenses unless expressly
mentioned herein.

8.14 Dental Benefits. Coverage for dental Benefits is
optional and only provided if the services are
assured in Schedule of Benefits .

8.15 Organ Transplant. The Covered treatment
includes the Medically Necessary surgical
transplant provided at a Transplant Centre
whereby the Eligible Person receives a donated
organ including but not limited to heart, lung, liver,
kidney, pancreas or (autologous or allogenic) bone

J51s EMl dmys ALY £ [ adiwadl 10 ZAIl dzys  A-A
Saze 90 Lod 1adg Lgud olBYI cplngall Gl S 3o (1 (pdiluel!

&9[.«@“ Jod= (3

=15 B3de e Az e ddasdl ddids)l o lo HLas O
@5 1] padued) Jg3-5 die 5 AaBYI dzys 965 oy Y diined|
o0 A5 ST pdiaall U315 e Ay ] Jogall paseidl Jsof
Jogall paseall Jomid Aadgll coloe Jid (e lgede WBlaiell ells
Jodr (@ Badomall 2l dmys Aagd (ye W03 () Lyl aall A31S

RN

5)\3_01 ab_wbg dﬁ.}ﬂ (5.13 2&5)[.]0.” Y| k} A.éla_w};” SJL“A_UJ Sleds VoA
doeall Slodsdl dd puas Ol oSy (fdciws 81 ] Lz ye Cila]
.‘sz}la]\ oYl @ }’l ddasidl Lff“:’ }’3 .:G)Ua.]l

839 ¢lly Jozdb dddazall dudall lodsdl ol B3N gllg Jozell ilods
Jo sl pasad) dediell 391 Blaiedl dsuall Slodsdly (fbiuelly
ey dumyls Bolis dadis gl euie prasye dadie ell e puds
Sy U8 demall Gleyl demldl bbbl § 839 lly Jaxd! adlis
aell 83Y gl Jasdl @8l pasaiiy s Bole (3 dadiall 53Y ol
9 BV sl dsdkall dosall Gloasdl pdduusdl s paiell

el Glaslae
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o o L) dw V11 093 gl (ol it el . aull gl dold) NV Y-A
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Jdr § el —9a8Yl ol g Bllase 095 48,31 (§ Jadall 331,68
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Olosd adoic o(dll )33 Y) Jagall jascadl 8y J> § .Olekl! J&5
Y1 ol b gedl uds JI Jd 5l pas—adl @y Jaid ayI eI
Bodl o blasl) dyg pally gl olaad) ddais daiiedl H395
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marrow due to the irreversible impairment of the
related function. The organ or bone marrow is
replaced with another of the same kind originating
from another human being, alive or
deceased, identified as the Donor. The surgical
cost for the removal of the organ from the Donor’s
body (hospitalisation) is covered under Recipient’s

policy.

In addition to Section 6, the selection of the
Provider has to be (pre-) coordinated with Daman.

8.16 International Assistance Service. Benefit
offers Coverage as specified in the Schedule of
Benefits during business trips and holidays in a
foreign country for the following:
= International Emergency Assistance, includes:

e Medical Evacuation

e Emergency medical advice

e Medical referrals,
management

e Repatriation of mortal remains

e Emergency travel assistance

inpatient case

= International Non-emergency Assistance,
includes:

o Eligible Person access to a dedicated team
who can provide support for treatment
abroad,

e Explaining international benefits of Eligible
Person’s plan,

e Arranging cashless (direct billing) coverage
in advance for Hospitalisation,

e Pre and post treatment support.

8.17 Health care services for work illnesses and
injuries as per Federal Law No.8 of 1980,
concerning the regulation of work relations, as
amended and applicable laws in this respect, for all
policies issued or renewed from 22/03/2010
onwards as per the decree no. (4 z/2010), issued
by the executive committee of the Executive
Council. Coverage is given if services are assured
in the Schedule of Benefits.

8.18 Circumcision and any complications or related
expenses.

8.19 Medical Appliances and Medical Equipment.
Benefit offers Coverage for external medical
appliances and medical equipments. Coverage is
given if services are assured in the Schedule of
Benefits..

8.20 Psychiatric Treatment. These are Health Services
through a duly licensed and qualified (under the
laws of the country in which treatment is received)
psychiatrist. Coverage is given if services are
assured in the Schedule of Benefits.

8.21 Alternative Medicine: Treatment which is not
generally accepted in the conventional medical
establishment. The Coverage is restricted to
herbal medicine, homeopathy, acupuncture,
osteopathy, Chinese medicine and ayurvedic
treatment only. Coverage is given if services are
assured in the Schedule of Benefits.
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8.220ptical. Benefit offers Coverage for routine
vision tests, prescribed eye glasses, frames and
/or contact lenses. Coverage is given if services
are assured in the Schedule of Benefits.

for
and

8.23Vaccinations. Benefit offers Coverage
vaccinations recommended by Regulator
Ministry of Health and Prevention.

8.24Companion Accommodation: For an Eligible

Person, in cases of Medical Necessity at the
recommendation of the treating doctor, extra
charges for the room for one companion
accompanying the Eligible Person.

8.25Vitamins / Supplements, Preventive,
Medicines Benefit offers Coverage for
vitamins/supplements, preventive  medicines

prescribed by Physician. Coverage is given if
services are assured in the Schedule of Benefits.

8.26Contraceptives and Birth Control treatments.
Benefit offers Coverage for contraceptives and
birth control treatments prescribed by Physician.
Coverage is given if services are assured in the
Schedule of Benefits.

8.27Hemodialysis or Peritoneal dialysis Benefit
offers Coverage for chronic conditions requiring
hemodialysis or peritoneal dialysis and related
test/treatment or procedure. Coverage is given if
services are assured in the Schedule of Benefits.

8.28Viral Hepatitis Benefit offers Coverage for
treatment and services related to viral hepatitis A
and associated complications. Coverage for
treatment and services related to viral hepatitis B
and C and its associated complication is covered if
services are assured in the Schedule of Benefits
(diagnosis and treatment of Hepatitis “"B” and “C”
also covered for members enrolled under Patient
Support Program).

8.29Home Nursing. Medically Necessary professional
nursing care for covered conditions provided at
home, in lieu of hospitalisation. Coverage is given
if services are assured in the Schedule of Benefits.

8.30 Annual Health Check-up. One preventive medical
investigation, and is limited to listed services as
specified in the Schedule of Benefits..

8.31Patient Support Program. Mandated patient
support program offering coverage for treatment of
Cancer, Hepatitis B and Hepatitis C in accordance
with the applicable terms and conditions issued by
Dubai Health Authority (DHA).

8.32Cash Compensation. In case of a free Inpatient
Hospital Treatment not claimed to Insurance
Company, Daman shall pay a per day lump sum
amount to the Primary Insured. Coverage is given
if services are assured in the Schedule of Benefits.

8.33 Medical Check-up. One preventive medical
investigation per year is covered up to a specified
maximum limit. Coverage is given if services are
assured in the Schedule of Benefits.
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8.34 Dietitian. Benefit offers Coverage for charges
incurred for advice and training for diet programs
e.g. for diabetes treatment. Coverage is given if
services are assured in the Schedule of Benefits.

8.35 Rehabilitation. Benefit offers Coverage for clinical
program, aimed for restoration of skills by a person
who has had an illness or injury so as to regain
maximum self-sufficiency and function in a normal
or as near normal manner as possible. Coverage is
given if services are assured in the Schedule of
Benefits.

8.36 Infertility. Treatment for Infertility will be covered
after inability of getting pregnant after one year
without using contraception; a medical certificate
has to be provided to Daman.. Coverage is given if
services are assured in the Schedule of Benefits.

8.37 Cancer Treatment - Benefit offers Coverage for
treatment, diagnostics services for cancer
including but not limited radiotherapy,
chemotherapy etc.

8.38 Lasik surgery - Benefit offers Coverage for
refractive surgery performed to improve eyesight.
Coverage is given if services are assured in the
Schedule of Benefits.

8.39 Screening Benefit - Benefit offers Coverage for
different medical screenings like breast cancer
screening, prostate cancer screening, colorectal
cancer screening, cervical cancer screening etc. as
mentioned in the Schedule of Benefits.

8.40 Tele-consultation healthcare services - Benefit
offers Coverage for consultation provided by
Physicians over the phone. Coverage is given if
services are assured in the Schedule of Benefits.

8.41 Pre-authorisation. Pre-authorisation is required
for any Non-Emergency Hospitalisation (medical
and/or surgical and/or maternity related) within
Network Provider. This pre-authorisation review is
mainly to help the patient:

A. Understand their medical care choices

B. Avoid unneeded hospital stays and surgery
C. Receive maximum Benefits from the plan
D. Find Network Providers.

The  Healthcare  Services  requiring
authorisation by Daman are specified
Schedule of Benefits.

Pre-
in the

All Emergency cases do not require prior
approval but should be notified to Daman
within 24 hours, unless otherwise specified in
Schedule of Benefits.
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SECTION 9 4 ol
REIMBURSEMENT diseined) L ybasdl S fu] Ol

9.1 Reimbursement of Eligible Expenses from | &S idl Js1s dodsdl $o950 Jid (po dliseiwall Canyliaadl slafl V-4
Network Providers. Network Providers are | slu_uw b @uis oo s & adl J51s deasdl S3930 0550
responsible for submitting a request for payment Jagell pas 2l e iy -Olass J) 8l daoes ”"@)w‘
of Eligible Expenses directly to Daman. In the Cilae & Gluib ASonl J1s deas _‘5;@ oo 13) Oloss I3yl
event a Network Provider charges any fees other - T <o A s of " . ls)b P
than Deductible and/or Co-insurance, the Eligible Ja veusd 91 Ja &l T
Person should contact Daman.

Daman is not responsible for payment of any | slais aégceedd Glods o Jolie 29 & Ugi—an Oloid 055 )
rendered services, which are not Covered under Ciylas 41 o8 Y5 gl colio 05509 . dad gl 0dd (azgon
the provisions of this Policy. The Policyholder will | " < . a5 4 NSy ol J) LQ.)‘J_w; e llans dilie
be responsible for the payment of the claimed "iidb . '@l@iall.cl A8 ‘ Lb” dm oL
monetary amount and for reimbursement to = . “30 . = 551, wyub . J}c. 78 e
Daman, of any charges incurred by the Eligible | 42 139 <4&3s)l 048 zgey Bllate 28 Dol e Linylaall 0da
Person, which are not Covered under the J2gall pasadl e s deasdl sgie ] Olesd B 0
provisions of the Policy, and have been paid by

Daman to the Provider on behalf of the Eligible

Person.

9.2 Reimbursement of Eligible Expenses from | dl> 3.4l zyls dods $9930 oo diseinall Ciyybaodl Slafl Y-
Non-Network Providers. Daman shall Jud U‘W 4281 gl © @ Olousl o &yUall doeall Colodsell
reimburse Eligible Persons for Eligible Expenses s gass B Aviall Ciayliaoll sl B3lel Olos p9i5 Olod
incurred with Non-Network Providers on the same 30l el s e ll3 Pty lsa,e.\:’dl 3950 J) U3
basis as a Network Provider, only for EMERGENCY | &) o= ol E SRR

4 Slebiiwlg g adlg s gl lads dSeadl Ja-ls dousdl (8095
HEALTH SERVICES OR SERVICES AUTHORISED | —**%—29 25—+ AT e el -
OR APPROVED by Daman, in accordance with the | J9% @ €H3 G5 e paiy o) Lo clldg a3l 3 Blsh sully
terms, conditions, limitations and exclusions of Bl
the Policy unless otherwise assured in Schedule
of Benefits.
Daman is not responsible for payment for any | slase pégdedde loas & Jolde 29 5 Agi—us Qo> 0555 Y
services provided that are not Covered under the Aagll ﬁg; el
provisions of the Policy.

9.3 Filing Claims for Reimbursement of Eligible | dousdl ($3930 ¢ dseiwll Ciylaanll Slafw| Cildlae dipal Y-
Expenses from Non-Network Providers. | o3 i Olodsedl el CoB13) Jadd slafw)l ek ASe—idl zys
Coverage for Reimbursement is only I 31l Gl Jlunyb Jagell jasead! pil cg\“m Jod= & lguls
provided if the services are assured in Slodsdl e B3 H‘@LAJI 353 Aimied] CianyLanll Sled
Schedule of Benefits. The Eligible Person is Tyl 5oLl (3 =l :6|5| Jagall jas s I:_;IE LLM-”BLW‘
responsible for sending a request for 4.0) . SO -, > T .
reimbursement of Eligible Expenses to Daman. | da)l 4“’—“’5]'4""' Pf"”j’f'?‘ff’@w' ‘Jﬁ'\'?@“-_“k'u"ﬁ-‘““’
Reimbursement for Covered Services will be made | 4l Sl gl gl 48350 dumyd) Whlall dazlye b
directly to the Eligible Person. If outpatient | & G—riall couall 8 oo ymme (b )8y a8 Joolaly
treatment is assured in Schedule of Benefits, any | &)U o Loga YA I slaiwdl (b addng . Josall pasall
drug prescription or outpatient claim must be | qua§ 43U Gl ol dswl pls o J1s Oledsdl candd 131 deasdl
submitted in original along with all related test d 655 odel 8ygSiall dsopll suall I Oleid JI Ol glaoll ol
results, itemised cost and medical report that has o Lo Aoiewall Canybaall slafw] b (ad)9 dedzd) ode dudass <)
been completed by the attending Physician of the - I "Léﬂmihété Jagell " ‘“05:
Eligible Persons. Requests for reimbursement ey - -
should be submitted within 180 days after the
date of service availed inside and outside UAE.

Unless the Eligible Person is legally incapacitated,
failure to provide this information to Daman within
this timeframe shall entitle Daman to reject the
claim for reimbursement.
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SECTION 10
COORDINATION OF BENEFITS, SUBROGATION
AND REIMBURSEMENT

10.1 Coordination of Benefits Applicability. This
Coordination of Benefits (COB) provision applies
when a person has health care coverage under
more than one coverage plan (including
Coverage under a non-profit charity health care
program or where coverage is provided under a
government mandate). Benefit payment will be
coordinated with the other coverage according to
the standard administrative practices of Daman.
Under no circumstances will an Eligible Person be
reimbursed for more than 100% of eligible
charges from all insurers. The Policyholder
and/or the Eligible Person agrees to cooperate
with  Daman in providing documentation of
Benefits paid by other insurers.

10.2 Subrogation and Reimbursement.
Subrogation is the substitution of one person or
entity in the place of another with reference to a
lawful claim, demand or right. Daman shall be
entitled to all rights of recovery for the
reasonable value of services and Benefits
provided by Daman to any Eligible Person, from
any third party or entity that either provides or
is obligated to provide Benefits or payments to
the Eligible Person.

The Policyholder and/or the Eligible Person
agrees to execute the process and deliver such
documents (including undertaking to reimburse
such Covered expenses to Daman, a written
confirmation of assignment, and consents to
release medical records), and provide such help
as may be reasonably requested by Daman.
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SECTION 11
GENERAL EXCLUSIONS

Unless otherwise specified in Schedule of Benefits, the
following Treatments including Medical Conditions,
Items, Supplies, Procedures and all their related or
consequential expenses are excluded from this Policy:

1. Healthcare Services,
necessary

which are not medically

2. All expenses relating to dental treatment, dental
prostheses, and orthodontic treatments.

3. Care for the sake of travelling.

4. Custodial care including:
a) Non-medical treatment services;

b) Health-related services which do not seek to
improve or which do not result in a change in
the medical condition of the patient.

5. Services which do not require continuous
administration by specialised medical personnel.

6. Personal comfort and convenience items
(television, barber or beauty service, guest service
and similar incidental services and supplies).

7. All Cosmetic healthcare services and services
associated with replacement of an existing breast
implant. Cosmetic operations which are related to
an Injury, sickness or congenital anomaly when the
primary purpose is to improve physiological
functioning of the involved part of the body and
breast reconstruction following a mastectomy for
cancer are covered.

8. Surgical and non-surgical treatment for obesity
(including morbid obesity), and any other weight
control programs, services, or supplies.

9. Medical services utilised for the sake of research,
medically non-approved experiments and
investigations and  pharmacological  weight
reduction regimens.

10. Healthcare Services that are not performed by
Authorized Healthcare Service Providers.

11. Healthcare services and associated expenses for
the treatment of alopecia, baldness, hair falling,
dandruff or wigs.

This exclusion is not applicable in case of medical
necessity for Premier DNE, Select Platinum Plus, Select
Gold Plus and Select Silver Plus Plans.
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12. Health services and supplies for smoking cessation

programs and the treatment of nicotine addiction.

13. Treatment and services for sex transformation,
sterilization or intended to correct a state of
sterility or infertility or sexual dysfunction.
Sterilization is allowed only if medically indicated
and if allowed under the Law.

14. Treatment and services for contraception.

15. External Prosthetic devices and medical equipment.

16. All costs relating to below mentioned professional

sports activities:

1. Participation in any kind of power-vehicle
race, rally or competition;

2. Climbing activities (mountaineering, rock-
climbing, pot holing, abseiling);

3. Any other professional sports activities.

This exclusion is not applicable for Premier DNE Plan.

This exclusion shall be read as follows for Plans with
ECO_NW, Care Essential Plan, Classic Plans:

Treatments and services arising as a result of
professional sports activities, including but not limited
to, any form of aerial flight, any kind of power-vehicle
race, water  sports, horse riding activities,
mountaineering activities, violent sports such as judo,
boxing, and wrestling, bungee jumping and any
professional sports activities.

17. Growth hormone therapy unless medically
necessary.
18. Costs associated with hearing tests, Prosthetic

Devices or hearing and vision aids.

19. Patient treatment supplies (including for example:
elastic stockings, ace bandages, gauze, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments,) excluding
supplies required as a result of Healthcare Services

rendered during a Medical Emergency.

This exclusion is not applicable for prescribed medical
supplies for Premier DNE Plan, Select Platinum Plus,
Select Gold Plus and Select Silver Plus Plan unless
otherwise specified in Schedule of Benefits.

20. Allergy testing and desensitization (except testing
for allergy towards medications and supplies used
in treatment); any physical, psychiatric or
psychological examinations or investigations
during these examinations.

This exclusion shall be read as follows for Premier DNE
Plan:

Any physical, psychiatric or psychological examinations
or investigations during these examinations.
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21. Services rendered by any medical provider who is
a relative of the patient for example the Insured
person himself or first degree relatives.

This exclusion is applicable for Plans with ECO_NW,
Care Essential Plan and Classic Plans only.

22, Enteral feedings (via a tube) and other nutritional
and electrolyte supplements, unless medically
necessary during in-patient treatment.

This exclusion is not applicable for Premier DNE Plan.

23. Healthcare services for adjustment of spinal
subluxation (except treatment of fractures and
dislocations of the extremities).

24. Healthcare services and treatments by
acupuncture; acupressure, hypnotism, massage
therapy, aromatherapy, ozone therapy,
homeopathic treatments, and all forms of
treatment by alternative medicine.

25. All healthcare services & treatments for in-vitro
fertilization (IVF), embryo transfer; ovum and
sperms transfer.

Elective diagnostic services and medical treatment
for correction of vision

26.

27. Nasal septum deviation and nasal concha resection
(unless non-cosmetic, medically necessary or post

traumatic).

This exclusion shall be read as follows for Plans with
ECO_NW, Care Essential Plan, Classic Plans:

Nasal septum deviation and nasal concha resection.

28. All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related investigations,
treatments or procedures.

29. Any services related to birth defects, congenital
diseases and deformities unless if left untreated will

develop into an emergency.

30. Healthcare services for senile dementia and

Alzheimer’s disease.
31.

Air or terrestrial medical evacuation; and

unauthorized transportation services.
32. Inpatient treatment received without prior approval
from the Daman including cases of medical
emergency which were not notified within 24 hours
from the date of admission where possible.
33. Any inpatient treatment, investigations or other
procedures, which can be carried out on outpatient
basis without jeopardizing the Insured Person’s
health.
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34. Any investigations or health services conducted for Jie b ae 21y conl @ dovall Ol o wladss ¢l . ¥E
non-medical purposes such as investigations bl ol e ly ¢ yally e gill (el dalaiall @ligionl]
related to employment, travel, licensing or
insurance purposes.

35. All supplies which are not considered as medical

treatments including but not limited to:
mouthwash, toothpaste, lozenges, antiseptics, milk
formulas, food supplements, skin care products,
shampoos and multivitamins (unless prescribed as
replacement therapy for known vitamin deficiency

N\
Uloud
Daman.

Jgut mazdl Y Jledl Jw e &b Olodlae s Y &l slgell 486 Y0
Ol cz\g;\.'c‘)“ TEWES | IPTCH VLN P PN (OL&MS)“O}?&M (r\ﬁ“
o S guog oy o) L) Boakaiall lialiadllg gaaliadl cB iy &oliall
Mol lg 3gsaiall e Oldasll 456 (A39,m0)l (pralindl] (ais Yl
sl9g)l OlaSe mazdl Y Jliall dow (e Lol of guall ausgll cppanss

conditions); and all equipment not primarily | ©lteadls bl 8=l euall jugd @les wlgel) dds dodail of
intended to improve a medical condition or injury, Auouall
including but not limited to: air conditioners or air

purifying systems, arch supports, exercise
equipment and sanitary supplies.

36. More than one consultation or follow up with a| ) b usly e 3 GbasYl cudall o dub dnlio of 8laiu] oe ST Y1
medical s_pecialist_ i|_1 a single day unless referred by T el Grlall 3 (0 Blondl L)
the treating physician.

37. Expenses for the acquisition of an organ including, | &% o ol sasl Y Jlell duws (e sbacl e Jgiaml Caylasll YV
but not limited to, donor search, typing, transport Adeasdl g o) Cad8S | gollaxll
and administration costs.

This exclusion shall be read as follows for plans with PN . . P o " < e N[ T 2
dale Gab c9S.>| Al aSdl o ol 2o ol § cliiwd 1,83

ECO_NW, Care Essential Plan, Classic Plans . T w1 el ’ - éd)j c ?. ;
ROWHI ] e |y 9 duww (] @LA.U

Health services and associated expenses for organ

and tissue transplants for donor. This exclusion also M gl g piall ol sbasdl g5 dall 0l Cayliaally deovall lea)
applies to follow-up treatments and complications Bgud ZMle 095 el 85 13] Y| Wl 9 2l dmlie Je Ll sl
unless if left untreated will develop into an emergency. S)lgb Al ) yolas

38. Any expenses related to immunomodulatory and Auall 8y9 52l Dl (3 Y] (£lall g1 9 Asliall Ao I3 Canlias T YA
immunotherapy unless medically necessary. T ’ - )

39. Transplants of any organ or tissue when: L .
tloie dg doeuddl ol sbiacdl )5 Oldes YA

a. the Eligible Person is a Donor for a third party;

b. the transplant is an  Experimental, B G ylal oo Jogall paseadl 99So
Investigational or Unproven Service and/or Blaize b dedsd ol (hatiuwl (a2 (oya) Jadl ddes 0555 .
:ﬁr resea(rjchfor studx; purpcl)sets; . duslyilly ol (51,9419
C. e need for a transplant arises as a tiall 98 (S gkl dmiS yg o S8 Aibos 055 Lois
consequence of alcoholic liver cirrhosis; TS 56 of foslero Ao 15 o o sliae¥ 0555 O
d. the organ or tissue is of transgenic, animal, T AN T Y= ST S SR Tl F A O O
mechanical or transitory nature. e
This exclusion shall be read as follows for Plans with Adle oy o c90l dndall Al 3 galll o il (§ 3V sl 1,85
ECO_NW, Care Essential Plan, Classic Plans: DSl ol 2o cdpasliad)l a8lal)

Health services and associated expenses for organ and el gedlly clacHl g5 Aall ol Canlaslly Louall @latsl

tissue transplants for donor. This exclusion also applies Vo] 833 130 Y1 Elobaiazl] 9 2l dslie . e Lol sl Lin g2l
to follow-up treatments and complications unless if left R ot e e Ll e F T

untreated will develop into an emergency. sk Al ] gkt Sgud £l 090

40. Any expenses related to the treatment of sleep 23 Sl ey Ao I3 Calae @1 L€
related disorders.

41. Services and educational programs for people of | Jll Juws e i Jodog coagl Clbuo duadaill malll 9 lodsdl €Y
determination, this also includes disability types| dgaully d,Sally ddaal GlrlasYl $93 oo pag) Clouol Lpaxll Y

such as but not limited to mental, intellectual, Al §1/9 Dol
developmental, physical and/or psychological ) )
disabilities.
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42, Injuries or ilinesses suffered by the Insured Person
as a result of military operations of whatever type.

43. Injuries or ilinesses suffered by the Insured Person
as a result of wars or acts of terror of whatever

type.

44, Healthcare services for injuries and accidents
arising from nuclear or chemical contamination.

45, Injuries resulting from natural disasters, including
but not limited to: earthquakes, tornados and any
other type of natural disaster.

46. Injuries resulting from criminal acts or resisting
authority by the Insured Person.

47. Injuries resulting from a road traffic accident.

This exclusion is applicable for Plans with ECO_NW,
Care Essential Plan and Classic Plans only.

48. Healthcare services for work related illnesses and
injuries as per Federal Law No. 8 of 1980
concerning the Regulation of Work Relations, its
amendments, and applicable laws in this respect.

49, All cases resulting from the use of alcoholic drinks,
controlled substances and drugs and hallucinating
substances.

50. Any investigation or treatment not prescribed by a
doctor.

51. Injuries resulting from attempted suicide or self-
inflicted injuries.

52. Diagnosis and treatment services for complications
of exempted illnesses.

53. All healthcare services for internationally and/or
locally recognised epidemics.
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SECTION 12 VY ol
PREMIUM REFUND £l o § opoldl! Joludl Sl fissl Jgur

In case of termination of the entire Policy as per the | 4l Jawdll slyiu] et cddSoll (o V-V il § lgde (o guaiall slgiYl Y &
conditions listed in section 3.1 of the Policy Wording, 0531 8gSuiell sy 21 Sblusdl w‘«vi&d?‘ﬁ‘wé%‘eh««;
the Premium refund will be based on short term )

calculations, based on the monthly computations
mentioned below.

The Premium refund related to any approved deletion (Y il @iy daiine s3] S1 dlaiiall yeolid) oluud sl
is calculated on: i

1. Patient Support Program fees - not refundable in S 5 L5 037000 A p2 de g3ell pgunydl — o25all @ aliys )
part or in whole. T T ’

2. For groups more than 10 Primary Insured - pro budll — ) pale o0 oebeal Vo e ST e &SIl Ol gazmall LY
rata; bl 9 Al ol e 3l

3. For members under individual sponsorship (whether | sl bawdll- (s of Jiall Busluce 38 ¢l gu) d3,a) DS (593 slacl .Y
domestic help or Dependent) - pro rata refund | ji o813l (e pelal e 351 dxS geumms) bl § dadll Gulad e
(calculated at minimum on a monthly basis), and if the Lo B ¢ i)l Ciaiie 8 ode el L3l el Ll of sl
visa cancellation or refund request with proof of new o ¢ @ O é?f:bhf:;éﬂ J.;&Jbﬁ %Mm_-m
insurance is mid- month, then that whole month o e ’

premium will be retained;

4. For groups of 10 Primary Insured and below - Short | &b cblus— J51 ol ety el g pol3eal ) - (00 89Sl Cile gaall £

term calculations based on the below Short term AU A ygadl Sblusdl Golud e (J2I)!
calculations.
Short Term Calculations J291 B pad bl
Deletion date: ) ) e
Premium Refund From the Policy % 3 fluadl (aalidl dasd Jgadell b gyl (e
% Effective Date up Ly
to
77 % 30t day V% Ve el
68 % 60t day A% T poddl
60 % 90" day 1% - psdl
52 % 120t day oY% VY podl
43 % 150t day Y% Vo pgdl
35 % 180t day Yo% VA~ podl
27 % 210t day W% YV gl
18 % 240t day VA% Y& ool
10 % 270t day V% YV pgdl
2% 300t day Y% Yoo sl
0 % 301st - 365" day -% Y0¥ ) pgdl
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SECTION 13
RENEWAL BENEFITS (Individual Plans Only)

This section is applicable to Care DNE Series
Plans (except Care Essential Plan) and Premier
DNE Plan only.

13.1 Annual Health Check-up - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for Annual Health Check-up
Benefit as described in the Schedule of Benefits.

13.2 No Claim Premium Discount - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for premium discount as
mentioned below:

Premium Discount
5% premium discount for Eligible Person.

The premium discount is non-cumulative.
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